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1. BLND 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceBlind", 
        "blindAssistanceRequestedInd": true, 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        } 
      } 
    ] 
  } 
} 

2. DEAF 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceDeaf", 
        "deafAssistanceRequestedInd": true, 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        }, 

"ServiceAnimalType": "DOG" 
      } 
    ] 
  } 
} 
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3. DPNA 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceDPNA", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        }, 
        "Description": "Traveler has Alzheimers" 
      } 
    ] 
  } 
} 

4. WCHC 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairAirlineSupplied", 
        "cannotAscendStairsInd": true, 
        "travelerImmobileInd": true, 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        } 
      } 
    ] 
  } 
} 
 

5. WCHR 
{ 
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  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairAirlineSupplied", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        } 
      } 
    ] 
  } 
} 
 
 

6. WCHS 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairAirlineSupplied", 
        "cannotAscendStairsInd": true, 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        } 
      } 
    ] 
  } 
} 
 
 

7. WCMP 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
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      { 
        "@type": "SpecialServiceWheelchairTravelerSupplied", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        }, 
        "BatteryTypeEnum": "NoBatteryManualPower", 
        "Measurement": [ 
          { 
            "type": "Width", 
            "unit": "Inches", 
            "value": 12 
          }, 
          { 
            "type": "Height", 
            "unit": "Inches", 
            "value": 92 
          }, 
          { 
            "type": "Depth", 
            "unit": "Inches", 
            "value": 52 
          } 
        ] 
      } 
    ] 
  } 
} 
 
 

8. WCBW 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairTravelerSupplied", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
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            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        }, 
        "BatteryTypeEnum": "WetCellBattery", 
        "Measurement": [ 
          { 
            "type": "Width", 
            "unit": "Inches", 
            "value": 12 
          }, 
          { 
            "type": "Height", 
            "unit": "Inches", 
            "value": 92 
          }, 
          { 
            "type": "Depth", 
            "unit": "Inches", 
            "value": 52 
          } 
        ] 
      } 
    ] 
  } 
} 
 
 

9. WCBD 
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairTravelerSupplied", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        }, 
        "BatteryTypeEnum": "NonSpillableBattery", 
        "Measurement": [ 
          { 
            "type": "Width", 
            "unit": "Inches", 
            "value": 12 
          }, 
          { 
            "type": "Height", 
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            "unit": "Inches", 
            "value": 92 
          }, 
          { 
            "type": "Depth", 
            "unit": "Inches", 
            "value": 52 
          } 
        ] 
      } 
    ] 
  } 
} 
 

10. WCLB  
{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairTravelerSupplied", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        }, 
        "BatteryTypeEnum": "LithiumION", 
        "Measurement": [ 
          { 
            "type": "Width", 
            "unit": "Inches", 
            "value": 12 
          }, 
          { 
            "type": "Height", 
            "unit": "Inches", 
            "value": 92 
          }, 
          { 
            "type": "Depth", 
            "unit": "Inches", 
            "value": 52 
          } 
        ] 
      } 
    ] 
  } 
} 
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11. Other Request Payload Options 
 

a. SSR request for a specific offer and specific traveler  
 
Use applies to Offer and traveler Identifier in the request to have SSR applied to a specific offer and 
specific traveler in the PNR. 

{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceDPNA", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
        "AppliesTo": { 
          "@type": "AppliesToOffer", 
          "OfferIdentifier": [ 
            { 
              "id": "offer_1", 
              "offerRef": "offer_1", 
              "Identifier": { 
                "authority": "Travelport", 
                "value": "1c375f0a-31c7-4728-951a-799fdfd55b17" 
              } 
            } 
          ] 
        }, 
        "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "678f1e22-5c34-460a-8291-a006335470da" 
          } 
        }, 
        "Description": "Traveler has Alzheimers" 
      } 
    ] 
  } 
} 
 

b. SSR request for a specific offer and all travelers  
Send Offer in the request to have SSR applied to a specific offer in the PNR. 

{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairAirlineSupplied", 
        "cannotAscendStairsInd": true, 
        "id": "specialService_1", 
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        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
        "AppliesTo": { 
          "@type": "AppliesToOffer", 
          "OfferIdentifier": [ 
            { 
              "id": "offer_1", 
              "offerRef": "offer_1", 
              "Identifier": { 
                "authority": "Travelport", 
                "value": "6f7ec928-5be6-4ace-bbda-6927d16ede6a" 
              } 
            } 
          ] 
        } 
      } 
    ] 
  } 
} 
 
 

c. SSR request for a traveler and all air segments  
Send traveler identifier in the request to have the SSR applied to a specific traveler.  

{ 
  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceWheelchairTravelerSupplied", 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        }, 
    "TravelerIdentifier": { 
          "id": "trav_1", 
          "TravelerRef": "trav_1", 
          "Identifier": { 
            "authority": "Travelport", 
            "value": "5250500b-51ab-4f79-82bc-494753114b74" 
          } 
        }, 
        "BatteryTypeEnum": "NoBatteryManualPower", 
       } 
    ] 
  } 
}  
 

d. SSR request for all segments and all travelers 
Disability SSR request applies to Offer and traveler identifier, for all traveler identifiers and all air 
segments in the PNR. 

{ 
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  "SpecialServiceListRequest": { 
    "SpecialServiceID": [ 
      { 
        "@type": "SpecialServiceBlind", 
        "blindAssistanceRequestedInd": true, 
        "id": "specialService_1", 
        "Identifier": { 
          "authority": "Travelport", 
          "value": "A0656EFF-FAF4-456F-B061-0161008D7C4E" 
        } 
      } 
    ] 
  } 
} 
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