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Introduction

Smartpoint Custom Trip Quote is an application that offers the following main functionalities:

e Quote: can be used to email quotes from the agency to travelers with all the details of their trips,
including air, hotel and car.

e Booked itinerary: to email a booked itinerary from the agency to traveler(s) with all their trip details.

e Flight schedule: quick and easy way to email flight schedule based on air availability from the agency to
travelers.

e Save/retrieve a quote (limit of 20 records per agent).
e Book from the saved template (air only).
e Retrieve a saved quote within a same agency Pseudo City Code (PCC) .

Custom Trip Quote is an enhanced regional version of Trip Quote (included with Smartpoint).

Availability
Availability: Travelport Apollo (1V) and Travelport Galileo (1G).

Languages
Language supported: English, Spanish, French, and Portuguese.

Requirements
Compatible with both Smartpoint 8 and 9 versions.

Minimum requirement: Travelport Smartpoint version 8.1 and higher.

Smartpoint Custom Trip Quote
User guide v 9.1.54.0 Page 6
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Installation

1. Close Smartpoint application.
2. Press onthe .MSl file that was downloaded from Marketplace.
3. Accept the Terms and Conditions and press Install.

ﬁ Travelport Smartpoint Extension - Custom Trip Cuote Setup — >

Please read the Travelport Smartpoint Extension
- Custom Trip Quote License Agreement

| TRAVELPORT CLICK-WRAP LICENCE AGREEMENT
IMPORTANT - READ CAREFULLY: “You,” “your,” and
“Licensee” refers to the person using or initiating
the installation of this software (the “Software”

as used in this document). Your use of this

Software and any associated software or
documentation provided by Travelport or an
authorized Travelport distributor or affiliate, as
applicable (together, “Travelport”) or third party
licensor (the “Licensor”) is subject to the terms
and conditions set forth herein (the “Click-Wrap
Agreement”) and in your subscriber agreement

- n oo ol PR P P T

[+]1 accept the terms in the License Agreement

Back D Install Cancel

4. |If prompted, allow installer to make changes.
5. Once installation is complete, press Finish.

ﬁ Travelport Smartpoint Extension - Customn Trip Quote Setup — X

Completed the Travelport Smartpoint
Extension - Custom Trip Quote Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

Smartpoint Custom Trip Quote
User guide v 9.1.54.0 Page 7
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Known limitations

While we are trying to integrate as many quoting features and functionalities within Custom Trip Quote, the
app does have some limitations:

- Book from a saved quote: for the time being, only air quotes can be booked from a Retrieve tab.
Agents cannot book car and hotel reservation from a saved quote.

- Limit of 20 saved quotes per user: Custom Trip Quote has a limit of 20 saved quotes per agent,
regardless the quote type (air/hotel/air quotes, booked itinerary or flight schedule).

- Email PDF option and email body text: when selecting the preference to always Email PDF, the quote is
created as a PDF and attached to an empty email when pressing the Email icon. However, the email
opens with only the PDF attachment and no body text is added to the email. Agent can add any
information they want to the email. To also have the quote content display as body text of the email,
the agent work-around is to Copy to clipboard and paste the content in the body of the email.

Most of the browsers and operating system (OS) already has built-in PDF support. If you are not able to
open the PDF, you may need to install Adobe Acrobat Reader.

- Maximum of 5-6 PDF pages: when saving a quote using the Save as PDF icon, only a maximum of 5to 6
pages can be saved as PDF. If over 6 pages, the PDF will be created and saved, but content over 6 pages
will be missing.

- Color and font customization: some areas of the quotes or itinerary do not allow color and font
customization, such as traveler information or record locator.

- Default fee amount for Booked Itinerary: when adding a default fee amount to the Booked Itinerary
tab, the fee will be applied per fare and/or ticket. The default fee will not apply to the PNR or complete
itinerary and cannot currently be broken down as a preference. Current work-around would be to
divide the total fee by the number of fares/tickets/passengers (ie: to charge $50 for 2 tickets, set-up a
fee of $25).

- Fare rules not displayed: Custom Trip Quote is powered by Trip Quote and getting most information,
including fare rules information from Trip Quote. If Custom Trip Quote doesn’t give fare rules
information, it is very likely that Trip Quote is not returning this information for the app to display it.

An incident should be opened in MyTravelport to escalate the issue. Use category Smartpoint
Application Error, add Trip Quote as the subject. The incident must include details of the example and
Trip Quote screenshots.

- Flight duration with Classic and Simple themes: for round-trip connecting flights, the flight duration will
only display per flight and not for the total journey of each direction. Connecting flights will display the
total journey duration only for one-way itineraries.

- Retrieve a saved record with a logo: an agent can retrieve a record saved by another agent within the
same PCC. However, when retrieving the saved record, the logo configured in the template might not
display depending on how the logo has been configured.

More information about known limitations will be provided in each related section of this document.

Smartpoint Custom Trip Quote
User guide v 9.1.54.0 Page 8
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Quote

Overview

Custom Trip Quote offers a quick and easy way for an agent to email quotes to a traveler(s) with all the details

of their trip, using a theme of his choice. The Quote feature works for air, hotel and car quotes. The tool gives a
wide range of options and filters that can be applied from one quote to another. Once ready, the quote can be
saved for future use, saved as PDF, can be emailed (body text or PDF) or copied to the clipboard.

A clickable action, represented by the green +TQ, is available for Air Fare Shopping, Hotel and Car availability:

Air Shop (FS) results screen

TTL OF 8 FRICING OFTIONS AND 18 ITINERARY COFPTICNS RETURNED

PRICING OPTION 1 TOTAT, AMOUNT
ADT Ta¥ INCLUODED
1 E 100CT 000 0722

Hotel Availability results screen

*HOC INSIDE* 200CT - 2l1ocT / 1
EARN AL MILES AT HYATT - HODHY/PZRT
EUR RATE HY 63982 HYATT REGENCY NICE
Ratings
NIGHTLY LPPROX TTL
D 151.10 EUR
ADVANCE PURCHASE 1 QUEEN BED
COURTYARD VIEW: 1 QUEEN BED: NO BALCONY:
OOERINGS ARE NON-REFUNDAEBLE
¥ES—10 NO N/A N/A

Car Availability results screen

E D ZZUR ARPT * 3

SORT BY

RATES NOT VALIDATED FOR CDE/IDf AND/OR DROP OFF LOCATION

C UNL 0.00 59.
UNL 0.00
UNL ©0.00

£a

L L

1. Press +TQ to add the selection to Custom Trip Quote.

2. Type #CTQ to launch Custom Trip Quote.
You can also press the Custom Trip Quote button in Smartpoint.

Smartpoint Custom Trip Quote
User guide v 9.1.54.0 Page 9
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\ Custom Trip Quote #CTQ

When using the Quote feature, Custom Trip Quote provides the following options:

O

o O O 0o 0O O O o o o

O

5 different layout themes: Classic, Mobile, Plain, Simple and Smartpoint

24-hour or 12-hour format hour display

Duration

Operated by

Baggage allowance

Sort by price

Stop detail

Hide/Clear option(s)

Book/Remove an option

Add a service/administration fee

A friendly set of configurable options that can be included to the template:
o Price and price details

Booking reference(s)

Traveler’s name(s)

Frequent flyer(s)

Vendor logo(s)

Agency information

0O O O O O O

Titles/Sentences/Footers
o Options rules (summarized, detailed, penalties only or custom)

Configurable agency template

Some of the options above, such as booking reference, traveler name or frequent flyer can only be used if a PNR
is open while using the quote feature.

Smartpoint Custom Trip Quote
User guide v 9.1.54.0 Page 10



Travelport

stom Trip Quote 9.1.49.0

Quote (-I:-) Booked itinerary  Flight Schedule  Retrieve
Travelport == 8
p 16455 Bake Street, Irvine, CA 92618  P: (949) 336-2000
1. Travelport, Demo Record Locator: XN589G
Flight Option 1
Montreal - Bogota
Pierre Ellioft Trudeau Intl Arpt, Montreal El Dorado International, Bogota (BOG) Cabin Class: Economy (A)
(YUL) Wed 210ct20, 04:15 Aircraft: Boeing 767-300
Tue 200ct20, 22:45 Terminal 1 Airline: Air Canada
AC 1952 Stop: 0
Bogota - Montreal
El Dorado Internaticnal, Bogota (BOG) Piermre Elliott Trudeau Intl Arpt, Montreal Cabin Class: Economy (A)
Fri 300¢t20, 09:00 (YUL) Aircraft: Boeing 767-300
Teminal 1 Fri 300ct20, 16:20 Airline: Air Canada
AC 1953 Stop: 0
Total Fare: 770.30 CAD
Flight Option 2
Muontreal - Bogota
Pierre Ellioft Trudeau Intl Arpt, Montreal Hartsfield Jackson Intl Arpt, Atlanta (ATL)  Cabin Class: Economy (X)
A (YUL) Tue 200ct20, 15:48 Aircraft: Canadair Regional Jet 900
s Tue 200ct20, 12:50 Terminal | Airline: Delta
DL 5525 Stop: 0
Hartsfield Jackson Indl Arpt, Atlanta (ATL) El Dorado International, Bogota (BOG) Cabin Class: Economy (X)
A Tue 200ct20, 18:02 Tue 200ct20, 21:50 Aircraft: Boeing 757-200
L— Teminal | Terminal 1 Airline: Delta
DL 931 Stop: 0
Bogota - Montreal
El Dorado Internaticnal, Bogota (BOG) John F Kennedy Infl, New York {JFK) Cabin Class: Economy (T) [V
A Fri 300¢t20, 00:10 Fri 300ct20, 07:00 Aircraft: Boeing 757-200

Action

®0O
®0O

[Ccheck Al Hide / Clear
] Flight Option 1
[ Flight Optian 2

Total  Admin fee [ buration
71030 [lOperated By
915.00 [} Baggage allowance
Include
Price
[JPrice details

Booking Reference [V Vendor logo

[JRules:

€ Summary  Details

sert by price  Theme Q

Ustop detail Hour Format:

@ 24-hour € 12-hour

Traveler Name Agenc_',r Info
[Titles/Sentences
Frooters

[JFrequent Flyer

' Penalties (8 Custom

Hide More Options Hide Filter Panel

Template | English hd

Cc B =X [] %

When using the quote feature, agents have the following options to choose from:

Save as PDF
Email
Copy to Clipboard

Show Mgre Options ~ Higle Filter Panel

Template _ English

cliE@ = (]

L

Agents can also Email as PDF. Refer to the Email quotes section of this guide for more information.

Smartpoint Custom Trip Quote
User guide v 9.1.54.0
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Adding a quote

Air quote

1. Press +TQ to add the selection to Custom Trip Quote, from the fare shopping result screen.

(B FSYUL200CTBOG260CTYUL//RMCO300 Q@ ¥ K o

>

TTL OF 37 PRICING OPTIONS AND 65 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 TOTAL AMOUNT

ADT TAX INCLUDED
0510 1416 WARATTYIN
1529 1707 WAATTYIN
1517 1710 WARTTYIN
1805 0052 # ] WAATTY1N

N

Type #CTQ to open Custom Trip Quote.

Custom Trip Quote 8.1.42.0

Quote @ Booked itinerary  Flight Schedule  Retrieve

N
Flight Option 1

Montreal - Bogota 8h 57m
CM 423 DEPART: ARRIVE:
a Pierre Elliott Trudeau Intl Arpt, Montreal (YUL)  Tocumen Intl Arpt, Panama City (PTY)
— Tuesday 20 October 2020, 09:10AM Tuesday 20 October 2020, 02-16PM

Duration: 6h 6m Cabin Class: Economy (W) Aircraft: Boeing 737-800 Airline: Copa Airlines Operated By:
Copa Airlines Stop: 0 Baggage Allowance: 1 piece

CM 633 DEPART: ARRIVE:
a Tocumen Intl Arpt, Panama City (PTY) El Dorado International, Begota (BOG)
— Tuesday 20 October 2020, 03:29PM Tuesday 20 October 2020, 05:07PM
Terminal 1

Duration: 1h 38m Cabin Class: Economy (W) Aircraft: Boeing 737-800 Airline: Copa Airlines Operated By:
Copa Airlines Stop: 0 Baggage Allowance: 1 piece

Bogota - Montreal 8h 35m
CM 416 DEPART: ARRIVE:
a El Dorado International, Bogota (BOG) Tocumen Intl Arpt, Panama City (PTY)
— Monday 26 October 2020, 03:17PM Monday 26 October 2020, 05:10PM
Terminal 1

Duration: 1h 53m Cabin Class: Economy (W) Aircraft: Boeing 737-800 Airline: Copa Airlines Operated By:
Copa Airlines Stop: 0 Baggage Allowance: 1 piece

CM 422 DEPART: ARRIVE:
a Tocumen Intl Arpt, Panama City (PTY) Pieme Elliott Trudeau Intl Arpt, Montreal (YUL)
— Monday 26 October 2020, 06:05PM Tuesday 27 October 2020, 12:52AM

Duration: 5h 47m Cabin Class: Economy (W) Aircraft: Boeing 737-800 Airline: Copa Airlines Operated By:
Copa Airlines Stop: 0 Baggage Allowance: 1 piece

Flight Option 2

Montreal - Bogota 6h 30m

AC 1952 DEPART: ARRIVE: v
[ICheck Al Hide / Clear Action  Total Fee IDuration Clsert by price Theme Q
[ Fiight Option 1 @ @ 61510 [l Operated By W5top detail Hour Format:

Flight Option 2 900.22 ¥
O ig ption @ @ Baggage allowance € 34-hour @ 12-hour
[ Fiight Option 3 [CIS ]

e
Show More Options Hide Filter Panel Template | English W c @ E U x

Smartpoint Custom Trip Quote
User guide v 9.1.54.0 Page 12
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Car quote

1. Pressthe +TQto add the car quote to Custom Trip Quote, from the Car Availability display.

8 CAL21FEB-25FEBDUB/ARR-1200/DT-1200.E

>
DUBLIN ARPT ¥ FR 21FEB 12:00 PM —-25FEB * STND/PROM * EUR

RATES NOT VALIDATED FOR CD#/ID# AND/OR DROP OFF LOCATION
1+ ] I UNL 0.00 26.60
2+ UNL 0.00 28.47
3+ UNL 0.00 29.56

2. Type #CTQto open Custom Trip Quote and review your selection.

Custom Trip Quote 9.1.42.0 X

Quote @ Booked itinerary  Flight Schedule  Retrieve

Car Option 1

Europcar FRI Z1FEBZ0 12:00FM - TUE 25FEB20 12:00FM
Dublin Airpert, Dublin Arpt (Dub)

4-Door Economy Manual No air

Miles included: unlimited

Estimated total: 28.47 EUR Daily Rate: 6.27 EUR

Car Option 2

Sixt Rent & Car FRI 21FEB20 12:00PM - TUE 25FEB20 12:00FM
Dublin Airport, Dublin Arpt (Dub)

Economy Manual Mo air

Miles included: unlimited

Estimated total: 29.56 EUR Daily Rate: 6.51 EUR

Car Option 3

Budget Rent A Car FRI Z1FEB20 12:00FM - TUE 25FEB20 12:00FM
Dublin Airpert, Dublin Arpt (Dub)

Economy Manual Mo air

Miles included: unlimited

Estimated total: 47.30 EUR Daily Rate: 3.25 EUR

Car Option 4

Rlamo Rent A Car FRI Z1FEB20 12:00FM - TUE 25FEB20 12:00BFM
In Terminal Mo Debit Cards, Dublin Arpt (Dub)

Economy Manual Mo air

Miles included: unlimited

Estimated total: 72.24 EUR Daily Rate: 18.06 EUR

ClCheck Al Hide / Clear éc)tl% Total  Fee . Duration [sort by price Theme O

[ car Cption 1 2847 Operated By Stop detail Hour Format:
Car Option 2 29.56 v
[ car ption @ @ Baggageallowance € 24-hour (& 12-hour
[ car Option 3 MO 4130 Include
[ Car Option 4 ®06 72.24 Price [Traveler Name [JAgency Info
Price details Frequent Flyer []Titles/Sentences

[1Bocking Reference v Vendor logo [JFoaters

[JRules:

€ Summary € Details € Penalties ® Custom

g
Hide More Options Hide Filter Panel Jemplate | English he e @ B4 U X

Smartpoint Custom Trip Quote
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Hotel quote

1. Press the +TQ button to add the hotel quote to Custom Trip Quote, on the room rate page.

88 HOA200CT-210CTLHR/EH Q@ e

*HOC INSIDE* 200CT - 21oCT / 1
NONSMOKING REQ-ENTER NS IN SI FIELD
GBPF RATE HL 04205 HILTON HEATHROW TERM S5

Ratings
NIGHTLY APPROX TTL
153.00 GBP
FLEXIBLE RATE
KING GUEST ROOM
28 SQM ROOM - COMP WIFI AND G SPA ACCESS
YES YES N/A

2. Type #CTQto open Custom Trip Quote and review your selection.

Custom Trip Quote 9.1.42.0 X

Quote @ Booked itinerary  Flight Schedule  Retrieve

Ti Iport ==~
p 16455 Bake Street, Irvine, CA 92618  P: (948) 336-2000
Hilton Heathrow Term & Check-in: Tue 200ct20 Flexible rate king guest room 28 sgm
@ (Hilton Hotels) Check-out: Wed 210ct20 room - comp wifi and gym spa
Poyle Road access, Rate Code: ADELVE
Golnbrook 513 OFf Bed: UNK
Gb
Price Per Might: 153.00 GEP (including fax) Approximate total including all known taxes: 153.00 GBP
Hilton Heathrow Term & Check-in: Tue 200ct20 Flexible rate king executive room with
@ (Hilton Hotels) Check-out: Wed 210ci20 lounge access 28sqm - exec lounge inc
Poyle Road bfast comp wifi - spa, Rate Code:
Colnbrook SI3 0Ff ADDLVE
Go Bed: UNK
Price Per Might: 203.00 GEP (including fax) Approximate total including all known taxes: 203.00 GBP
Hilton Heathrow Term & Check-in: Tue 200ci20 Flexible rate king one bedroom suite with
@ (Hilton Hotels) Check-out: Wed 210ci20 lounge access comp wifi separate living
Poyle Road room spa access, Rate Code: AOFLVE
Colnbrook SI3 OFf Bed: UNK
Gb
Price Per Might: 333.00 GEP (including tax) Approximate total including all known taxes: 333.00 GBP

[check All Hide / Clear Action  Total  Fee . Duration [JSort by prics Theme o

[ Hotel Option 1 153.00 Operated By Mlstop et 1 romme
Hotel Option 2 203.00 V|
[ Hotel Option @ @ [VlBaggage allowance  2hour G 12-hour
[ Hotel Option 3 ®HE 30 Include
WPrice [Otraveler Name [ Agency Info
[V]Price details Frequent Flysr [ Titles/Sentences

[[JBooking Reference [¥]Vendor logo [ Footers

[JRules:
€ Summary ¢ Details  Penalties (% Custom

.
Hide More Options Hide Filter Panel Templste | English ~ e @ g U x

Smartpoint Custom Trip Quote
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Refresh a quote

After modifying an option and/or a filter, you need to refresh for the change to take effect.
Press the REFRESH button to update and redisplay, after making a change.

Filter Panel
[ICheck Al Hide / Clear
[ Hotel Option 1
[ Hotel Option 2
[] Hotel Optian 3

Action Total

®O 15300
@O 2200
®E 3300

Fee

[ Duration
(¥l Operated By
[¥Baggage allowance

Chonsyee e s 10

bl Stop detail

Hour Format
© 24-hour & 12-hour

REFRESH

Show/Hide more options

Press Show More Options to expand the Filter Panel and show the complete set of options.

 Filter Panel
[JCheck All Hige / Ciear
Hotel Option 1
P Hotel Option 2
p Hotel Option 3
/

_Action  Total
®E 13m0
®E 20800
®E 3330

Fee

| M uration
- Mopenated by
- MIBaggage allowance

ety e[ V10

Mstop detail 10 Format:
© 24-hour @ 12-hour

Press Hide More Options to reset the Filter Panel and hide all filter options.

r Filter Panel
CCheck All Hide / Clear Action  Total Fee W Duration [JSort by peice m,-n
[] Hotel Optian 1 ®E 1500 Wl Operated By Wstop detsil 1o Format
[ Hetel Option 2 @O 2300 [ Baggage allowance € 24hour @ 12-hour
[] Hotel Option 2 ®E 3300 Include
B Price [ Traveler Mame  lAgency Infs
] Price details Frequent Flyer [ ]Titles/Sentences
[IBooking Reference [Fvendorloge  [Fonters
[ Bulbes:
© Summary  Detailk  © Penalties ¥ Custom

Hide/Show Filter Panel

Press Hide Filter Panel to hide the Filter Panel.

Smartpoint Custom Trip Quote
User guide v 9.1.54.0
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CJCheck All Hisie / Ciear Action Total _ Fee Ml Duration Cdsort by price Theme v Simple v o
{J Hotel Option 1 @ @ 153.00 M Operated 8y M Stop detail Hour Format:
] Hotel Option 2 @ @ 203.00 [/Baggage allowance C 24-hour B 12-hour
[[] Hote! Option 3 @ @ 333.00
P
Show More Options m&m_m/ Template | Engish | C E; B2 [j X

Press Show Filter Panel to reset the Filter Panel and display it again.

Show More Options Show Fiter Panel 4= Tempie | Englsh v C R =[] %X

Filter Panel

[ICheck All Hide / Clear Action  Total Fee [ Duration [JSort by price Theme O
[ Flight Option 1 @E 17250 Operated By Mstop detall 1o, ot

| Flight Option 2 @ @ 17250 Baggage allowance € 24 hour © 12-hour
[ Flight Option 3 ®E 17250 Include

[] Fiight Option 4 @ @ 172,50 Price U Traveler Name M Agency Info

[ car Option 1 @ @ 8391 [+ Price details Frequent Flyer [ Titles/Sentences

[ Car Option 2 @ @ 102,88 |:|Bo-oking Reference [ Vendor logo CFoaters

[ Car Option 3 ®E  1o0zes [JRules:

[ Hotel Option 1 @ @ 180.97  Summary € Details Penalties & Custom

[] Hotel Option 2 ®E 19097

Check All Hide/Clear

Check All allows to quickly select all or none options.

If you select this box, all options will be selected. If you unselect this box, all the options will be unchecked.
You can also individually select a check box, to select each option individually.

After selecting one or multiple boxes, you can press Hide or Clear:
o Hide will hide the selected option(s) from the quote
o Clear will remove the options(s) from Custom Trip Quote entirely.

To unhide, unselect the option and press Hide.

Below sample, Flight Option 2 and 3 are hidden from the Quote.

Smartpoint Custom Trip Quote
User guide v 9.1.54.0 Page 16
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[ICheck All Hide / Cl=ar Action Total Fee [l Duration Clsort by price Theme O
[ Flight Option 1 @®E 17250 I Operated By Mstop detail .. Format
| EHi 1 72, ,
T G’)@ 172,50 Baggage allowance € 34-hour @ 12-hour
Elight Oticn 3 @®E 125 Include
[ Fiight Option 4 @ @ 172.50 [A Price [ Traveler Name M Agency Info

Action

[ ICheck All Hide / Clear Eﬁwtion Total Fee
[ Flight Option 1 @®E 17250
[ Flight Option 2 @®E 17250
[] Flight Option 3 @®E 17250

Press the + to prompt a dialog box, asking you if you want to book this option:

Travelport Smartpoint

o Do you want to book Flight Cption 17

Yes Mo

Press the — to prompt a dialog box to remove the option from the quote:

Travelport Smartpoint

o Do you want to remaove Flight Cption 27

D I

Administrative fee
Include Price must be selected to enter the Administrative Fee and to show the price in the quote.

See below an example to add an administrative fee amount to different options.

Smartpoint Custom Trip Quote
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- Filter Pane
ClCheck All bige / Clear
[ Flight Option 1
] Flight Optian 2
[ Fiight Option 3
] Flight Option 4

Action

®O
®O
®e
®O

Tatal

172508

172508
172500
17250

[ Duration [Cdsert by price Theme | Simple |}
[(Joperated By Olstop detail oo

[1Baggage allowance € 24-hour & 12-hour
Include /

b Brice [raveler Name [JAgency Info

Amounts are added up to the quote totals, where applicable.

Selecting Include Price details will display the breakdown of the fare, including the added administration fee.

Quote (¥)  Booked itinerary  Flight Schedule  Retrieve

8 Temina3
AR 335

Chicago - Miami
“ Hare Inll Arpd, Chicago (ORD)
. Tue 200ci20, 06 304AM
Teminal 3
AA 4B

Chicage - Miami
Y C'Hare Infl Arpd, Chicago (ORDY
. Tue 200ct20, 12:00PM

A

Kiami inii, Miami (MIA }
Tue 200ct20, 10:3H44M

Price per adult- 143.00 CAD + Tax 29.50 CAD + Admin fee 30.00 CAD

Miami Intl. Miami (MIA }
Tuwe 200ci20, 04.04PM

Frice per adult- 143,00 CAD + Tax 2950 CAD + Admin fee 30.00 CAD

Cabin Class: Economy (N}
Aircraft: Airbus Indusine A321
Airlne: American
Stop: 0
Total Fare: 202.50 CAD

Cabin Class: Economy (N}
Aircrafl: Boeing T57-200
Airine: Americsn
Stap: 0
Total Fare: 302,50 CAD

Change the fee label
1. Press on Template.

[Jcheck ANl Hige / Ciesr
[ Fiight Option 1
[ Fiight Option 2
[J Fght Option 3

Action Total Admin fee
®E ms0| 30 2
®E 250 30
@O mso| 30 o

1

[Jouration [Jsortbyprice Theme Simple Vv |£3
[JOperated By [Ostop detail Hour Format:
[[J8aggage allowarce € 4.4 G 12-hour

Show More Options ~ Hide Filter Panel

e e ] € B B[] X

2. Inthe Preferences tab, change the Fee label.

Press SAVE.

Press Back to return to Custom Trip Quote.

Smartpoint Custom Trip Quote
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@ Fields support Himl
Sample use below hirnl g element to use Agency loge and enter in the “Agency Name® field, make sure you SAVE

<img src="{Agencylogol” width="200" height="auto"/>

AL Template = “English®

» Agency Info
> Titles
P Sentences

-

Fee [abel | Admin fee [ |

[CJciassic Theme = alternate background color fior route (group connections) and not for each flight
] Display amounts with a thousands separator (1.000)
CJEmail Pdf

Applies to quote
[_]Separate lines for &ir Fare Rules  [JRernove Purchase ticket no later than

Applies to booked itinerary
Default fee amount [JDont prompt me  []Separate lines for Air Fare Rules
[CJRemove Purchase ticket na later than
[Ccalculate Grand Total for air fare

Disclaimer [
Message

Inchucie Time S14m0 -gypiecs mo weadstidiny ot e of Booking, sddonsl charges may spply (S3Ggage fen. test foe. ) inchudes =
Lieation Batbam

Don't prom pt me

/ ~

Back Impoet | Export SAVE RESET CLOSE

Duration
If Duration is selected, the flight duration will display per flight segment and for the total journey.

Mentreal - Bogota 10h

Pierre Elliott Trudeau Intl Arpt, Montreal Hartsfield Jackson Intl Arpt. Atlanta (A‘I’b)\‘ Cabin Class: Economy (X)

DLSS25  (yyy, Tue 200ct20. 15:48 Duration: 2h 58m
Tue 200¢120, 12:50 Terminal | Awrcraft: Canadair Regional Jet 900
Airline: Delta
Stop: 0
OL 98 Hartsfield Jackson Inl Arpt, Atianta (ATL)  El Dorado International, Bogota (BOG) \Cabin Class: Economy (X)
1 Tue 200¢120, 18:02 Tue 200c120, 21:50 Duration: 4h 43m
Terminal | Terminal 1 Aircraft Boeing 757-200
Ailine: Delta
Stop: 0

Smartpoint Custom Trip Quote
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Note: when using Classic and Plain themes, for round-trip connecting flights, the flight duration will only display
per flight and not for the total journey of each direction. Connecting flights will display the total journey
duration only for one-way itineraries.

Round-trip itinerary with connecting flights doesn’t show the total journey time per direction

Flight Option 1

AR 8222 Q0 TUE 200CT20 Moncreal /¥UL - London/LHR 09:35PM 09%:10AM WED 210CT20
Dyration: Bh 35m #———

AR 8538 Q WED Z210CT20 London/LER - Hice/RCE 11:30AM 02:35PM

Duwration: 2h S5m #——

RA 5494 Q THO 220CT20 Nice/NCE = London/LHR 03:25PM 04:35FM

Duration: 2h 10m 49—

RA B223 0 THO 220CT20 London/LHE = Montreal/¥OL 05:40FM D7:50PM

Cwration: Th 10m #——

One-way itinerary with connecting flights shows the total journey time

Flight Option 1 Total elapsed time: 7Th 59m #+———
Chicego/0ORD - Miami/MIA

AR 1411

K TUE Z00CTZ0

Dwration: 3h 4m  #4——

BB 313

K TUE Z00CTZ0

Dwration: 3h 45m 44—

Operated by

Miami/MIA - Bogota/BOG

053:362M 09:402M

10:502M 01:35FM

If Operated By is selected, the operating carrier information will display on the quote.

Chicago - Miami

O'Hare Intl Arpl, Chicago (ORD)

Miami lnl, Miami (MIA)

Cabin Class: Economy (N)

A Tue 200ci20, 06:30AM Tue 200c120, 10:34AM Aircraft Airbus Industrie A321
Terminal 3 \g.irline: American
AM 2438 perated By: American
Stop: 0
Flight Hour
Ogption 5 From-To Date Depart-Arrive Airline Stops  Cabin Flight #
Montreal Pierre Elfiott Trudeau Tue20  09:35PM-Wed 210ct  American - Operated P
intl Arpt / London Heathrow  October 09:10AM By: British Airways (Q)
London Heathrow / Nice Cote  Wed 21 : : American - Operated E
D Azur Arpt October 11:30AM-02:35PM By: British Airways > © Q) 6588
Cote D Azur Arpt / London  Thu 22 3 ; - Operated
Heathrow Oclober 03:25PM-04:35PM By. British Airways 0 (Q) 6494
London Heathrow / Montreal Thu 22 2 - Operated Economy
Pierre Elliott Trudeau Int Arpt_Octoper __ 05-40PM-0750PM " prisien Arways 0 @ 9

Baggage allowance

If Baggage allowance is selected, baggage information will display on the air quote.

Smartpoint Custom Trip Quote
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Flight Option 1

Chicago - Bogota

AA 1411 DEPART: ARRIVE:
) Q'Hare Intl Arpt, Chicago (ORD) Miami Intl, Miami (MIA)
S Tuesday 20 October 2020, 05:36AM Tuesday 20 October 2020, 09:40AM
Terminal 3

Cabin Class: Economy (K) Aircraft: Boeing 737-800 Airline: American Stop: 0 Baggage Allowance: 1

piece
AA 913 DEPART: ARRIVE:
\\ Miami Intl, Miami (MIA) El Dorado International, Bogota (BOG)
Tuesday 20 October 2020, 10:50AM Tuesday 20 October 2020, 01:35PM
Terminal 1

Cabin Class: EconoyﬁK) Aircraft: Airbus Industrie A319 Airline: American Stop: 0 Baggage
Allowance: 1 piece

Sort by price

If Sort by price is selected, options will be sorted lowest to highest within the same quote type (Air, Car, Hotel).
If not selected, quotes by default don’t have any sort order, quotes will display in the order they were added.

[JCheck Al Hids / Clear Action Total  Admin fee .DCheck All Hide / Clear Action Total  Admin fee
O Fiight Option 1 ®E 11940 ' [ Flight Option 1 ®HE 11940
[ Flight Option 2 @®HE 119640 [ Flight Option 2 ®HE 119640
[ Flight Option 3 @O 12624 [ Flight Option 3 ®HE 119960
[ Flight Option 4 ®HE 11960 [ Flight Option 4 @ E 126240
Stop detail

If Stop detail is selected, the stop details will display.
Applies only to flights including a stopover.

Mew York - Singapare

John F Kennedy Infl, Hew York (JFK) Changi Intl Arpt, Singapore [ 5IN) Cabin Class: Economy (V)
Tue 200ci20, 05-55PM Thu 220ct20, 06:504M Aircraft: Airbus Industrie A380-8300 Pax
S0 \ Alrline: Singapore Airl

Stop: 1 - Frankfurt (FRA) 1h 50m

Smartpoint Custom Trip Quote
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Include options

- Filter Panel

CICheck All Hide / Clear Action  Tatal Adminfes  [Jpuration [lSort by price Theme | Simple ™ | €3
] Fiight Cption 1 1196.40 .

Tﬂ Op faﬂ ®0 ClOperated By Clstop detail e o
[ Fiight Option 2 ®E 1ok [JBaggage allowance C 28heur B 12-hour
O Flight Ciption 3 BE 164 Include
O Flight Optian 4 @E 11980 Elerice ClTvaveler Name  [JAgeney Info
| Flight Option 5 @ @ G58T.10 [+] Price details Frequent Fiyer [ Titles/Sentences

[[]Booking Reference [w]Vendar loge [ Footers

[CJRules:
C Summary © Detailk € Penalties @ Custom

Price

If Price is selected, the price will display on the quote option(s).

Flight Option 1

AR 931 Q TUE 200CT20 Miami/MIR - Buenos Aires/EZE 10:35PM 082:30AM WED 210CT20
Opexated By: Amexican
AR 908 Q FRI 300CT20 Buenos Aires/EZE - Miami/MIA 10:54PM 06:55AM SAT 310CT20

Operated By: American
Total Fare: 1262.40 CAD «—

Car Option 1

Alamc Rent A Car TUE 200CT20 12:00PM - FRI 300CT20 12:00PM
Aucopista Tte Gral Ricchie, Ministro Pistarini (Eze)

4-Docr Compact Manual

Kilometers included: unlimited

Estimated total: 37221.03 ARS +—

Price details
Price needs to be selected to be able to select this option.
If Price details is selected, the price information will be detailed: taxes and administrative fee if applicable.

Flight Option 1

AR 531 Q TUE 200CT20 Miami /MIL - Buenos Aires/ELE 10:35PM 08:30BM WED 210CT20
Opezazed By: Asmrcican
AR 303 Q FRI 300CIZ0 Buenos Aires/EZE - Miami/MIA 10:54FM 06:558M SAT 310CT20

Opezamed By: American

Total Fare: 129%2.40 CAD FPrice per adult: 1027.00 CAD + Tax 175.40 CAD # Admin fee 30.00 CRAD #—

Car Option 1

Alamo Rent A Car TUE 200CT20 12:00FM - FRI 300CT20 12:00FM
Autopista Tte Gral Ricchie, Ministro Pistarini (Eze)

4-Door Compact Manual

Eilomatars included: unlimited

Estimated total: 37221.03 ARS Weekly Rate: 18300.00 ARS #4+———

Smartpoint Custom Trip Quote
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Booking reference

If Booking Reference is selected and a reservation is active in the PNR viewer, the host booking reference
(Travelport Apollo/Galileo locator) will display.

——» Record Locator KVNSSLU

Miami - Buenos Aires
Kiami Intl. Biami (MLA) Ministro Pistarini, Buenos Aires (EZE) Cabin Class: Economy (Q)
. Tue 200ci20, 10:35PM Wed 210ct20, 08:30AM Aireraft Boeing TT7-200
Teminal ¢ Airling: Amenican
LY RED Stop: 0
Buenos Awres - Miami
Ministro Pistarini, Buenos Aires (EZE) Miami Indl, Miami (MLA) Cabin Class: Economy (Q)
A Fri 300ct20, 10:54PM Sat 310ct20, 06:554M Aircraft Boeing T77-200
“ Terminal & Airline; Amencan
AR 908 Stop: 0

Traveler name
If Traveler Name is selected and a reservation is active in the PNR viewer, the traveler name(s) will display.

1. Travelport, Galileo Record Locator: KVN85U
2. Travelport, Apollo ‘
Flight Option 1
Miami - Buenos Aires
. Miami Inti, Miami (MIA) Ministro Pistanni, Buenos Aires (EZE) Cabin Class: Economy (Q)
. Tue 200¢120, 10:35PM Wed 210¢120, 05.30AM Aircraft. Boeing 777-200
Terminal 0 Airline: American
AA 931 Stop: 0
Buenos Aires - Miami
L Ministro Pistarini, Buenos Alres (EZE) Miami Intl, Miami (MIA) Cabin Class: Economy (Q)
o Fri 300¢120, 10.54PM Sat 310¢120, 06.55AM Aircraft. Boeing 777-200
\ Terminal A Airline: American
AA 903 Stop: 0

Frequent flyer
Traveler Name must be selected to be able to select this option.

If Frequent Flyer is selected and a reservation is active in the PNR viewer, the frequent flyer number(s) will
display, if any can be found.

Note: All frequent flyer numbers found in the PNR will display, not only the one(s) associated with the quote.
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1. Travelport, Galileo (FF: AA1232456 - DL987654321) +———
2. Travelport, Apollo

Miami - Buenos Aires

* Miami Infl, Miami (MLA) Ministro Pistanni, Buenos Aires (EZE) Cabin Class: Economy (Q)
Tue 200ct20, 10:35PM Wed 210ci20, 05:30AM Aircraft: Boeing T77-200
Terrminal 0 Alrlne. AMmEncan
AA S Stop: 0
Buenos Aires - Miami
- Ministro Pestanni, Buenos Aires (EZE) Iigrmi Indl. Miarmi (MIA) Cabin Class: Economy (Q)
Fri 300420, 10:54PM Sal 310c120, 06:55AM Aircrafl: Boeing 777-200
L N Teminal A Airine: American
AABOE Slop: O

Vendor logo
This option only applies to the following themes: Mobile, Smartpoint and Simple.
If Vendor logo is selected, the vendor logo will appear for each component of your options.

Flight Option 1

Miami - Buenos Aires

AR 931 DEPART: ARRIVE:
A Miami Infl, Miami (MIA) Ministro Pistarini, Buenos Aires (EZE)
. esday 20 October 2020, 10:35PM Wednesday 21 October 2020, 08:30AM
Temminal 0

Cabin Class: Economy (Q) raft: Boeing 777-200 Airline: Amernican Stop: 0

Buenos Aires - Miami

Ap 908 DEPART: ARRIVE:
A Ministro Pistarini, Buenos Aires (E Miami Indl, Miami (MIA)
LR Friday 30 October 2020, 10:54PM Saturday 31 October 2020, 06:55AM
Terminal A
Cabin Class: Economy (Q) Ai : Boeing 777-200 Airline: American  Stop: 0

Alakio Rent A Car

Pick Up Drop Off

Tuesday 20 October 2020 12:00PM Friday 30 October 2020 12:00PM
Autopista Tte Gral Ricchie

Ministro Pistarini (Eze)

Buenos Aires, Argentina

4-Door Compact Manual
Kilometers included: unlimited

Agency info
If Agency Info is selected, already configured agency information will display on top of the quote.
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Note: Refer to the Template section for more information.

Custom Trip Quote 9.1.43.0

Quote @ Booked itinerary  Flight Schedule  Retrieve

Travelport ==

16455 Bake Street, Irvine, CA 92618 P: (949) 336-2000

Flight
Option 1

Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Miami Intl / Lima Jorge Tue 20 ] . Economy
Chavez International Arpt Oclober L =t ST E (N) =r
Lima Jorge Chavez
Intemational Arpt/ Buenas [ 20 02:10-14:40 LATAM Group 0 EC‘E;{]’”‘V 8011
Aires Ministro Pistarini
Buenos Aires Ministro .
Pistarini / Lima Jorge Chiavez 120 04:20-07-10 LATAM Group 0 E“‘Eﬂ;’“’*’ 7900
International Arpt
Lima Jorge Chavez Fri 30 ) . Economy
International Arpt / Miami Intl October Simlegie S ST - N) ——

Titles/Sentences

If Titles/Sentences is selected, already configured titles and sentences will display when preparing/sending

guotes to clients.

Refer to the Templates section of this guide for more information on how to create titles and sentences for your

quotes, export/import them to multiple agents.

Mapping of the Titles and Sentences when displaying a quote
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TRIP QUOTE UEEL

Wednesday 18 December 2019, 09:21

Please find below detailed offers for your travel request. An offer is not considered a confirmed reservation and prices are subject to
change. | invite you to contact me as soon as possible to confirm any offer.

Flight Option 1

1262.40 CAD

Miami - Buenos Aires

AA 931 DEPART: ARRIVE:
‘ﬂ Miami Intl, Miami (MIA) Ministro Pistarini, Buenos Aires (EZE)
Tuesday 20 October 2020, 22:35 Wednesday 21 October 2020, 08:30
Terminal 0

Cabin Class: Economy (Q) Alrcraft: Boeing 777-200 Airline: American Stop: 0

Buenos Aires - Miami

AA 905 DEPART: ARRIVE:
\‘-L Ministro Pistarini, Buenos Aires (EZE) Miami Intl, Miami (MI1A)
Friday 30 October 2020, 22:54 Saturday 31 October 2020, 0555
Terminal A

Cabin Class: Economy (Q) Aircraft: Boeing 777-200 Airline: American Stop: 0

|F‘enalw charges may apply in addition to any fare difierence. For more information, contact your agent. |

Shservarons—
Thank you for booking with us.
We wish you a safe journey. —l Sentence 3 &4

Important notes
Mote that the above proposals are not confirmed bookings. Availability and prices are subject to change and are not guaranteed.

Footers

If Footers is selected, already configured footers will display when preparing/sending quotes to clients. The
footer is added to the end of each quote type section: air, hotel and/or car.

Refer to the Templates section of this guide for more information on how to create footers for your quotes,
export/import them to multiple agents.

Mapping of the Footers when displaying a quote
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Flight Hour
Option 1 From - To Date Depart-Arrive Airline Stops Cahbin Flight #
Paris Charles De Gaulle Intl Arpt Mon 20 15:23-16:55 ; Economy (N} .-
ool INiceCoteD Azur Arpt April Duretion: 1h 30m Adr France 0 0 bag 7068
MNote: Availability 15 subject to change and fares are not puaranteed until ticketed |-
Bagzaze fees may apply. M footer
Car Pick Up Drop Off
Option 1 Budget Rent A Car Monday 20 Apr 2020 16:35 Tuesday 21 Apr 2020 12:50
Economy Manual - Refer to policy page  AEROPORT NICE COTE D*AZUR. BD NICE AFT FR
Kilometers included: unlimited Cote D Azur Arpt (NCE) Cote D Azur Arpt
WNice, France Mice
A major credit card and a valid driving licenze are required upon pick-up. Addtional charges may apply for additional requested services, such as
(GPS rental, additional driver... ——
| Car footer |
Hotel HYATT REGENCYNICE =~ Checkin:
Option 1 13 Promenade des Anglais Monday 20 Apr 2020 1 king sea view sea view: contemporary decor: king
Nice 06000 FR. Check-out: bed:, Rate Code: 2WERACK
iee Tuesday 21 Apr 2020

tel footer

Rules

Within Custom Trip Quote, you can add Air and/or Hotel rules to the quotes that you send to your clients.

If Rules is selected, you have the following options to choose from:

o Summary
o Details

o Penalties
o

Custom

[Icheck &l tide / Cles /.l’-‘_-ctu:ﬂ Total  Admin fee [T pyration [sort by price Theme | Plain A
| Flight Option 1 n.\.+::| —__ 196,40 ;Cptrattd By [stop detsil o Forro
| Flight Option 2 i+ \E, 106.40 [|Baggage allowance G 3a-hour © 12-hour
[ Flight Option 3 @BE 126240 Include
. T =T
[ Fiight Option 4 o 199.50 [CPrice [JTraveler Name  [#Agency Info
[ Car Optian 1 ®E 320 W Price deta o Frequent Flyer [ ]Titles/Sentences
[[JBooking Reference o Vendor logo  [|Footers
[ Rules:
® Summary  Details  © Penalties  Custom

Note: Rules only apply to Air and Hotel quotes.

Custom Trip Quote is powered by Trip Quote and getting most information, including fare rules information
from Trip Quote. If Custom Trip Quote doesn’t give fare rules information, it is very likely that Trip Quote is not

returning this information for the app to display it.

An incident should be opened in MyTravelport to escalate the issue. Use category Smartpoint Application Error,
add Trip Quote as the subject. The incident must include details of the example and Trip Quote screenshots.
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Summary

Flight Option 1

162.89 AUD

Sydney - Melbourne

QF405

N

f=wrmr

DEPART:

Kingsford Smith, Sydney (SYD)
Sunday 10 Feb 2019, 06:30
Terminal 3

ARRIVE:

Tullamarine Arpt, Melbourne (MEL)
Sunday 10 Feb 2019, 08:05
Terminal 1

Duration: 1h 35m Cabin Class: Economy (E) Aircraft: Boeing 737 Passenger Jet Operated By: Qantas

Alrways

Sydney - Melbourne

4. FLIGHT APP

CONDITIONS AFFLY

5. ADNVANCE ERES/TET

RES REQ 28D.TET EEQ 0D AFT RES5.TET RE(Q 28D EEF DEP.
8. STOPOVERS

CONDITIONS AFPLY

9. TRANSFERS/ROUTING
CONDITIONS AFFLY

10. COMBINABILITY
500/D0J/RI/CT/EQE

15. SALES RESTRICTIONS
CONDITIONS AFPLY

16. PEHALTIES

CHG-99AUD/ FREE/CXL-NONREF / FREE
19. CHILDEEN'S DISCOUNTS

INF W/0 SEAT UNDER 2 FREE.INF W/ SEAT UNLER 2 100BCT

Hotel Option 1

329.00 AUD

Price Per Night: 329.00 AUD (including tax)

((ﬂ ) Doubletree By Hilton Melbourne - Fi (Hilton Hotels)

Doubletree By Hilton Melbourne - Fl
270 Flinders Street

Melbourne V 3000

Au

Check-in:

Thursday 20 February 2020
Check-out:

Friday 21 February 2020

Flexible rate King flinders street station view 1k station view 22sqm hdtv wifi chg minibar, Rate Code: AOCLV4

Bed: UNK
Fare Rules:
ApproximateTotal PN
AT
Cancellation CANCEL BEFORE 12AM 20FEB20

Smartpoint Custom Trip Quote
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Details

Flight Option 1

162.89 AUD

Sydney - Melbourne

QF405 DEPART: ARRIVE:
Kingsford Smith, Sydney (SYD) Tullamarine Arpt, Melbourne (MEL)
ST Sunday 10 Feb 2019, 06:30 Sunday 10 Feb 2019, 08:05
Terminal 3 Terminal 1

Duration: 1h 35m Cabin Class: Economy (E) Aircraft: Boeing 737 Passenger Jet Operated By: Qantas
Airways

Sydney - Melbourne
0. RULE APP/OTHER CONDITIONS

ADDT TARTTAN 2NN ATUED AANDTTTANS
FELALRL VN ROS HER CONDIT

Vi Jad VMO

L
mQ
o w

,
0

-(Z:ig
ol & M

o r

[
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wvm?
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o ¥ m
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Hotel Option 1

329.00 AUD

Price Per Night: 329.00 AUD (including tax)

@ Doubletree By Hilton Melbourne - Fl (Hilton Hotels)

Doubletree By Hilton Melbourne - Fi
270 Flinders Street
Melbourne V 3000

Au

Check-in:

Thursday 20 February 2020
Check-out:

Friday 21 February 2020

Flexible rate king flinders street station view 1k station view 22sqm hdtv wifi chg minibar, Rate Code: AOCLV4

Bed: UNK
Fare Rules:
Address 270 FLINDERS STREET
MELBOURNE 3000
Phone 81 3 06646888
Fax 613 08540383
PromotionalData NONSMOKING REC-ENTER NS IN SI FIELD
RateDescription  FLEXISLE RATE
KING FLINDERS STREET STATION VIEW
1K STATION VIEW 22SQM HDTV WIFI CHG MINIBAR
DESK WALK-IN SHWR TEA-KETTLE FREE LOBBY WIFI
ApproximateTotal PN
RateAmount 32000
RateComment PER NIGHT 20FEB20 - 21FEB20
ApproximateTotal AT
TotalAmount 32000
RateComment APPROX TOTAL INCL ALL KNOWN TAXES FEES
RoomRateData TAXES AND SERVICE CHARGES INCLUOED
AGENT COMMISSION 10.00 PERCENT
Guarantee CREDIT CARD GUARANTEE
CREDIT CARDS: AXDC JCMC VI
Deposit DEP CREDIT CARDS: AXDC JCMC VI
Cancellation CANCEL BEFORE 12AM 20FEB20
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Penalties

Flight Option 1

162.89 AUD

Sydney - Melbourne

QF405 DEPART:
Kingsford Smith, Sydney (SYD)
s Sunday 10 Feb 2019, 06:30

Terminal 3

ARRIVE:

Tullamarine Arpt, Melbourne (MEL)
Sunday 10 Feb 2019, 08:05
Terminal 1

Duration: 1h 35m Cabin Class: Economy (E) Aircraft: Boeing 737 Passenger Jet Operated By: Qantas

Airways

Sydney - Melbourne
16.

TIES

. W—
OKXING AND R

STTS PABNE
iE C FARES MUS

iV A

BEEN MADE TO R TICKETED FLIGHT.
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Hotel Option 1

Price Per Night: 329.00 AUD (including tax)

329.00 AUD
@ Doubletree By Hilton Melboume - F1 (Hilton Hotels)
Doubletree By Hilton Melbourne - Fl Check-in:
270 Flinders Street Thursday 20 February 2020
Melbourne V 3000 Check-out:
Au Friday 21 February 2020

Flexible rate king flinders street station view 1k station view 22sqm hdtv wifi chg minibar, Rate Code: AOCLV4
Bed: UNK

Fare Rules:
Cancellation CANCEL BEFORE 12AM 20FES20

Custom

Flight Option 1

Price per adult: 1087.00 CAD + Tax 175.40 CAD

1262.40 CAD
Miami - Buenos Aires
AA 931 DEPART: ARRIVE:
A Miami Intl, Miami (MIA) Ministro Pistarini, Buenos Aires (EZE)
Tuesday 20 October 2020, 22:35 Wednesday 21 October 2020, 08:30

Terminal 0

Cabin Class: Economy (Q) Aircraft: Boeing 777-200 Airline: American Stop: 0

Miami - Buenos Aires

Fare Rules:

Purchase ticket no I1ater than: Tuesday 17 December 2019
Change fee before/after departure date: 300CAD

Cancellation fee before/After departure date: Non Refundabie
Minimum stay / Maximum stay. 24H / 12 months

Hotel Option 1

Price Per Night: 329.00 AUD (including tax)

329.00 AUD
@ Doubletree By Hilton Melbourne - Fl (Hilton Hotels)
Doubletree By Hilton Melbourne - Fl Check-in:
270 Flinders Street Thursday 20 February 2020
Melbourne V 3000 Check-out:
Au Friday 21 February 2020

Flexible rate king flinders street station view 1K station view 22sqm hdtv wifi chg minibar, Rate Code: AOCLV4
Bed: UNK

Fare Rules:
Check.in 15:00
Check-out 12:00

Rate Description 328.00 AUD per night 20%eb20 - 21feb20

320.00 AUD approx total incl all known taxes fees
Guarantee credit card guarantee
Cancellation cancel before 12am 20feb20
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Removing quotes

Remove all

You have multiple options to remove all quotes from Custom Trip Quote:
o Using a terminal entry
o Pressing on the CTQ icon
o  Within Custom Trip Quote app

Terminal entry
Type #CTQREMOVEALL and press Enter to remove all quotes from Custom Trip Quote.
Once done, the counter for CTQ will show 0.

1B HCTQREMOVEALL

>fCTOREMOVEATLL

Press the CTQ icon
With your mouse, right click on the CTQ icon. Press on EMPTY QUOTE.

CTi M .- QcT P o
EMPTY QUOTE

Within Custom Trip Quote
In the Filter Panel, select Check All and press on Clear.

Check All H'defci:/ Action Total  Admin fee
Flight Option 1 ®E 11940
Flight Option 2 ®E 11940
Flight Option 3 ®E 126240
Flight Option 4 @O 119960
Car Option 1 @O 32m
Hotel Option 1 ®E 32000

It will prompt a message that selected offers will be cleared. Press Yes to continue.
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Travelport Smartpoint
o Clear selected offer(s)?

=<
4]
=
[a]

Remove individually
In the Filter Panel, you can press the — button next to the quote you want to remove.

CJcheck Al Hige f Clear -ﬁ.-:t--i: Total  Admin fee [l ouration [Jsort by price  Theme Smartpaint v L)
[ Flight Option 1 ® @—niun I Cloperated By Olstop detail 1y Formats

Flight Option 2 4 Remove v
[ Flight Option 'E:' G [JBaggage allowance 5 24-hour © 12-hour
[ Elight Optien 3 G‘_} 'I:_:J 126240 -

It will prompt a message confirming the option you asked to remove. Press Yes to continue and remove the
selected option.

Travelport Smartpoint
o Do you want to remaove Flight Cption 17

D I

Remove multiple quotes
Select all the options that you want to remove from Custom Trip Quote and press Clear.

[ICheck All Hide / Clear / Action Total  Admin fee

Flight Option 1 ®E 11940 -
[ Flight Option 2 ®E 11940 I
Flight Option 3 @®E 126240 _

It will prompt a message that selected offers will be cleared. Press Yes to continue.
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Travelport Smartpoint

Clear selected offer(s)?

Save a quote

Agents can save a displayed quote.

1. Press the + sign on the top tab, to save a displayed quote.

Custom Tnp Quote 9.1.46.0

Cuote Booked itinerary  Flight Schedule  Retrieve

SAVE

O ——— A

Travelport ==

16455 Bake Street, Inving, CA 92618 P (949) 226-2000

Fligght Opicn 1
Monireal - Toronko
Pierre Ellioll Trudeau Infl Arpd, Mondreal Lesier B Pearsan Infl, Taronta (YYZ) Cabin Class: Economy (O]
(YL} Tue 200ci20, 22:00 Aarcraft Airbus Industie A321
Tue 200ct2), 20:45 Temminal 3 Adrline: Air Transal
TE 578 Stop: I
Toromo - Monlreal
Lesier B Pearson Infdl, Toronto (YYZ) Piarre Elliol Trudeau Infl Arpd, Mondreal Cabin Class: Economy (Q)
Sun 250c20, 19000 (YL} Adrcrall Awbus Induslie A330-200
Temina 3 Sun 250c20, 20015 Adrlinee: Air Transat
TS 451 Stog: 0

Tedal Fare: 554.7T0 CAD

2. Select if you want to create a reference mark.
Add a description to this saved quote.
Press OK to continue.

Save Quote 9.1.47.0

) 0 record(s) saved of 20 limit

[¥IDo you want to create a reference remark

Description:

|Client A - Toronto testl

I

OK CANCEL

The saved quote can now be retrieved in the Retrieve section of Custom Trip Quote. And the reference remark

Smartpoint Custom Trip Quote
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has been added to the PNR.

The reference remark will facilitate that in the Retrieve tab, agents will be able to find the reference(s)
associated with the current active PNR, by expanding the reference dropdown list or by entering the reference
number in the reference field.

NOTE -CTQ REFEREMCE NUMBER 1298

Once saved, the quote layout cannot be modified anymore. Should you want to add/remove/modify
information or display, you will need to save a brand-new quote.

Refer to the section Retrieve a saved quote for more information.

Custom Trip Quote 9.1.47.0

Quote  Booked itinerary  Flight Schedule | Retrieve

Ref# 1200 - Client A - Toronto test

-
TraVEprft 16455 Bake Street, Irvine, CA 92618 P: (949) 336-2000

Flight Option 1

Montreal - Toronfo

Pierre Elliott Trudeau Intl Arpt, Mentreal Lester B Pearson Infl, Toronto (YYZ) Cabin Class: Economy (@)
UL, Tue 200ct20, 22:00 Aircraft: Airbus Industrie A321
Tue 200ct20, 20:45 Terminal 3 Airline: Air Transat
TS 578 Stop: 0

Flight Option 2
Montreal - Toronfo
Pierre Elliott Trudeau Intl Arpt, Montreal Lester B Pearson Infl, Toronto (YYZ) Cabin Class: Economy (A)

@ (YuL) Tue 200ct20, 07:24 Aircraft: Airbus Industrie A320-100/200
Tue 200ci20, 06:00 Terminal 1 Airline: Air Canada
AC 481 Stop: 0

Flight Option 3

Montreal - Toronfo

Pierre Elliott Trudeau Intl Arpt, Mentreal Lester B Pearson Infl, Toronto (YYZ) Cabin Class: Economy (E)
E (YUL; Tue 200ct20, 08:19 Aircraft: Boeing 737-700 (Winglets)

Tue 200ci20, 07:00 Terminal 3 Passenger
Ws 579 Airling: WestJet

Stop: 0
1 Record(s)
Remove Ref Type Description Created (UTC)

Description: Client A - Toronto test [0 |1230 |a@ |clientA -Toronto test |19Decig 1600 |~
Ref: 1290 {Q 1V 2RB0)

Created (UTC): 19Dec1® 16:00

-

—5
Show More Options Hide Filter Panel @ 4| U p 4

Note: This feature doesn’t hold air inventory or guarantee prices.
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Booked Itinerary

Overview

The Booked Itinerary section is a quick and easy way for an agent to email an itinerary to a traveler with all the
details, using the theme of his choice. The tool gives a wide range of options and filters that can be applied
from one itinerary to another. Once ready, the itinerary can be saved for future use, saved as PDF, can be
emailed (body text or PDF) or copied to the clipboard.

1. Type #CTQ to launch Custom Trip Quote to display the open PNR in Smartpoint PNR Viewer.
You can also press the Custom Trip Quote button in Smartpoint.

\ Customn Trip Qucte #CTQ

When using the Booked Itinerary feature, Custom Trip Quote provides the following options:
o 5 different layout themes: Classic, Mobile, Plain, Simple and Smartpoint
o 24-hour or 12-hour format hour display
o Afriendly set of configurable options that can be included to the template:
Traveler name
Frequent flyer
Seat assighment
Agency Information
Vendor logo(s)
Price information
Ticket information
Airline booking reference
Booking reference (PNR locator)
Booking status
Itinerary remarks

Unassociated remarks

0O O 0 0O 0O 0O O 0 o O o o

Fare rules

o Hide segments

o Add a service/administration fee (in the Template section)
o Configurable agency template

Smartpoint Custom Trip Quote
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Custom Trip Quote 3.1.43.0 b4
Quote  Booked itinerary @ Flight Schedule  Retrieve
Travelport :
rave por 16455 Bake Street, Irvine, CA 92618 P: (949) 336-2000
1. Travelport, Galileo
2. Travelport, Apollo
3. Travelport, Demo
Flight
Atlanta - Paris
AF 689 DEPART: ARRIVE:
l Hartsfield Jackson Intl Arpt, Atlanta (ATL) Charles De Gaulle Intl Arpt, Paris (CDG)
Friday 30 October 2020, 21:15 Saturday 31 October 2020, 10:45
TERMINAL 1 TERMINAL 2E
Duration: 8h 30m Cabin Class: Economy/Coach Discounted (Q) Aircraft: Boeing 777-200 Airline: Air
France Operated By: Air France Stop: 0
Car
FA\"[1q Avis Rent A Car System, Inc.
Pick Up Drop Off
Saturday 31 October 2020 10:45 Tuesday 10 November 2020 10:40
Paris Roissy Cdg Terminal, Paris, Fr Paris Roissy Cdg Terminal
Charles De Gaul
Ph: 0820611631
2-Door Mini Manual CF#: 27677466US5
Flight
Paris - Atlanta
AF 682 DEPART: ARRIVE:
l Charles De Gaulle Intl Arpt, Paris (CDG) Harisfield Jackson Intl Arpt, Atlanta (ATL)
Tuesday 10 November 2020, 10:40 Tuesday 10 November 2020, 14:35
TERMINAL 2E TERMINAL I
Duration: 9h 55m Cabin Class: Economy (T) Aircraft: Boeing 777-300 Airline: Air France Operated By: Air v

Include

[ Traveler Name [W]Agency Info [JAirline Booking Reference [ ltinerary remarks Theme G
[JFrequent Fiyer [W]Vendor lago [JBooking Reference [JUnassocizted remarks Hour Format:

[[JSeat assignment [ ]Price Ticket [ |Booking status [IFare Rules G 20-hour € 12-hour

E—9
Show More Options Hide Filter Panel Iemplate | English hd e @ E U x

When using the Booked itinerary option, agents have the following options to choose from:
- Save as PDF
- Email
- Copy to Clipboard

e—%
Show More Ophions Hige Filter Pane] Template | English bl G E; E U )4

Agents can also Email as PDF. Refer to the Email quotes section of this guide for more information.
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Refresh

After modifying an itinerary and/or a filter, you need to refresh for the change to take effect.
Press the REFRESH button to update and redisplay, after making a change.

Filter Panel

Include

A Traveler Name  [lAgency Info [ airline Bocking Reference [ Minerary remarks Theme n
[CIFrequent Flyer v Vendor logo [+ Booking Reference [+] Unassociated remaris Hour Farmat:

[(Iseat assignment  [JPrice [JTicket [[]Booking status

[CIFare Rules

& 2d-hour © 12-hour

Show/Hide more options

Press Show More Options to expand the Filter Panel and show the complete set of options.

r Filter Panel
Include
[ Traveler Name  [Flagency Info
[IFrequent Fiyer  [FVendor logo
[5eat sssignment  [JPrice

Z

Ticket []Booking status

P g |0

Hour Format:
& 24-hour © 12-howr

[ airline Bocking Reference [ Itinerary remarks
[[JBocking Reference [JUnassaciated remarks
[ Fare Rules

Press Hide More Options to reset the Filter Panel and hide all filter options.

~ Filter Panel

Include
MTraveler Name  [FAgency Info
[JFrequent Fiyer  [FVendor logo

e ot V0

[JUnassociated remarks o - Format:

[JAirline Booking Reference [ itinerary remarks
[[J8ooking Reference

[JSeatassignment [JPrice  Ticket []Booking status [[JFare Rules @ 24-hour € 12-hour
Hide segments

1 ar 300CT20 21115 AF689 HK3 300CT-310CT ATL-CDG

[J 2 CarRental 310CT20 10:45 ZI HK 310CT-10NOV CDG

03 ar TONOV20  10:40 AF682 HK3 T0NOV-10NQOV CDG-ATL

Hide/show filter panel

Press Hide Filter Panel to hide the Filter Panel.
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Include
| Traveler Mame  [W]Agency Info
[ IFrequent Fiyer  [#]Vendor logo [JBooking Reference

[]5eat assignment [ |Price Ticket [ Booking status

Show More Options Hide Filter Faneal /

[JAirdine Booking Reference  [] Itinerary remarks

Template | Englich hd

Theme | Smartpaint ' |}

[JUnassaciated remarks Hour Format
] Fare Rules

& 24-hour © 12-hour

c R =[] %

Press Show Filter Panel to reset the Filter Panel and display it again.

' o

Show More Options ~ Show Filter Panel

Template | English

v c@EE’Jxl

Filter panel

Include

[ Traveler Name [MAgency Info
[JFrequent Flyer [+]Vendar logo
[[]Seat assignment [ |Price Ticket [ ]Booking status

[]Bocking Reference

Hide segments

L] 1 A 300CT200 21115
[] 2 CarRental 310CT200 1045
O3 A 10NOV2Z0 10:40

[Cairline Booking Reference

e [srarpons |6

Hour Format:

@ 24-hour € 12-hour

[itinerary remarks
[JUnassaciated remarks
[JFare Rules

AFGB% HK3 300CT-310CT ATL-CDG
ZI HK 310CT-10NOY CDG
AFGB2 HK3 10NOV-10NOV CDG-ATL

Traveler name

If Traveler Name is selected, the traveler name(s) found on the PNR will display.

1. Travelport, Galileo
2 Travelport, Apollo
3. Travelport, Demo

g

Flight

Atlanta - Paris

AF 689 DEPART:

l Hartsfield Jackson Intl Arpt, Atlanta (ATL)
Friday 30 October 2020, 21:15
TERMINAL |

ARRIVE:

Charles De Gaulle Intl Arpt, Paris (CDG)
Saturday 31 October 2020, 10:45
TERMINAL 2E

Smartpoint Custom Trip Quote
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Frequent flyer

Traveler Name needs to be selected to be able to select this option.

If Frequent Flyer is selected, the frequent flyer information found in the PNR will display.

1. Travelport, Galileo (FF: AA123345678 — DL 9876543210)

2. Travelport, Apollo (FF: DL0O12345678)
3. Travelport, Demo

Flight

Atlanta - Paris

AF 689

y 4

DEPART:

Friday 30 October 2020, 21:15
TERMIMNAL |

Hartsfield Jackson Intl Arpt, Atlanta (ATL)

ARRIVE:

Charles De Gaulle Intl Arpt, Paris (CDG)
Saturday 31 October 2020, 10:45
TERMINAL 2E

Duration: 8h 30m Cabin Class: Economy/Coach Discounted (Q) Aircraft: Boeing 777-200 Airline: Air

France Operated By: Air France Stop: 0

Note: All frequent flyer numbers found in the PNR will display, not only the one(s) associated with the booked

airline(s).

Seat assignment

If Seat assignment is selected, seat(s) that have been selected in the PNR will display.

Flight Hour
From -Te Drate Depart-Arrive Airline Stops Cabin Flight &
Mizmi Intl / Bogota El Dorado Mo 30
International S aorl 10:50-13:35 American 0 Economy(V) 913
—- Seat:15D -

Flight

Miami - Bogota

AA 913 DEPART:
Miami Intl, Miami (MIA)

Monday 20 April 2020, 10:50

ARRIVE:

El Dorado International, Bogota (BOG)
Monday 20 April 2020, 13:35
TERMINAL 1

Duration: 3h 45m Cabin Class: Economy (V) Aircraft: Boeing 737Max Airline: American Operated By:

American Stop: 0
Seat: 15D dpm——

Agency info

If Agency Info is selected, already configured agency information will display on top of the quote.

Note: Refer to the Template section of this guide for more information.
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Custom Tnp Quote 9.1.43.0

Quote | Booked itinerary @ Flight Schedule  Retrieve

Travelport =

1. Travelport, Galileo
2. Travelport, Apollo
3. Travelport, Demo

Flight

Atlanta - Paris

16455 Bake Street, Ivine, CA 92618 P: (949) 336-2000

AF 689 DEPART: ARRIVE:

l Hartsfield Jackson Intl Arpt, Atlanta (ATL) Charles De Gaulle Intl Arpt, Paris (CDG)
Friday 30 October 2020, 21:15 Saturday 31 October 2020, 10:45
TERMINAL | TERMINAL 2E

Duration: 8h 30m Cabin Class: Economy/Coach Discounted (Q) Aircraft: Boeing 777-200 Airline: Air
France Operated By: Air France Stop: 0

Vendor logo
This option only applies to the following themes: Mobile, Smartpoint and Simple.
If Vendor logo is selected, the vendor logo will appear for each component of your itinerary.

Aflanta - Paris

Harlsfield Jackson Inil Arpt, Atlanta (ATL)  Charles De Gaulle Intl Arpd. Paris (CDG) Cabin Class: Economy/Coach
Fri 30020, 21:15 Sat 310ci20, 10:45 Discounted (Q)

AF 689

Aircrafi:
Airline: Air France

Operaled By: Air France
Stop: D

ck Up Drop Off Vendor: Avis Rent A Car System, Inc.
AVIS Sat 310ct20 10:45 Tue 10MHov20 10:40 Type: 2-Door Mini Manual
Cdg CFz: 2TeTT466USS
Paris,
Price

If Price is checked, the price will display on the itinerary.

Note: the price must be stored in the PNR for it to display when selected.
In the Template section, agents can request to use separate lines for the Air Fare and Fare Rules.
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Flight

Paris - Atlanta

AF 682 DEFART: ARRIVE:

l Charles De Gaulle Intl Arpt, Paris (CDG) Hartsfield Jackson Intl Arpt, Atlanta (ATL)
Tuesday 10 November 2020, 10:40 Tuesday 10 November 2020, 14:35
TERMINAL 2E TERMINAL I

Duration: 9h 55m Cabin Class: Economy (T) Aircraft: Boeing 777-300 Airline: Air France Operated By: Air
France Stop: 0

Air Fare
Adult ATL-CDG, CDG-ATL

Travelport, Galileo; Travelport, Apollo
Fare:801.00 CAD Taxes 659 50 CAD Total: (x2) 3121.00 CAD

Flight
AF &35 Q FRI 300CT20 Atlanta/ATL - Paris/CDG 21:15 14:45 SAT 310CT20
Operated By: Air France, Duration: 8h 30m

Flight
AF 832 T TUE 10WNOW20 Paria/CDiz — Atlanta/ATL 10:40 14:35
Operated By: Air France, Duration: Bh 55m

Air Fare
Adult ATL-CDG, CDG-ATL
Travelport, Galileo; Travelport, Apollo

Fare: 901.00 CAD

Taxes: 659.50 CAD

Total: (x2) 3121.00 CAD
Ticket

If Ticket is selected, the ticket number will display on the itinerary, per passenger.

1. Travelport, Apollo
2. Travelport, Galileo
3. Travelport, Demo

Mice - Pariz
Cofe D Azur Arpt, Nice (NCE) Chares De Gaulle Intl Arpt, Paris (CDG) Cabin Class: Economy (Y)
l Tue 200ci20, 10:35 Tue 200ct20, 12:10 Duration: 1h 35m
TERMINAL 2 TERMINAL 2F Aircraft: Airbus A319
AFTT05 Airline: Air France
Operated By: Air France
Stop: 0

Adult NCE-CDG
Travelpori, Apollo - AF 0579900499254; Travelport. Galileo - AF 0579200499255

Child NCE-CDG
Travelport, Demo - AF 0572900499256
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Flight

Nice - Paris
AF 7705 DEFART: ARRIVE:
l Cote D Azur Arpt, Nice (NCE) Charles De Gaulle Intl Arpt, Paris (CDG)
Tuesday 20 October 2020, 10:35 Tuesday 20 October 2020, 12:10
TERMINAL 2 TERMIMNAL 2F

Duration: 1h 35m Cabin Class: Economy () Aircraft: Airbus A319 Airline: Air France Operated By: Air
France Stop:0

Adult NCE-CDG
Travelport, Apollo - AF 0579900499254, Travelport, Galileo - AF 0579900499255

Child NCE-CDG
Travelport, Demo - AF 0579900499256

Airline booking reference
If Airline Booking Reference is selected, the airlines vendor locator will appear on the itinerary.

Flight Hour
From - To Date Depart-Arrive Airline Stops  Cabin “_  Flight#
Allanta Hartsfield Jackson Intl _ :
Arpt / Paris Charles De Gaulle g0 20~ 21:15-Sat 310dt 10:45 Alr France 0 oenomed () Cre MOIKT2

Intl Arpt

Aflanta - Paris
Hartsfield Jackson Infl Arpd, Atlanta (ATL)  Charles De Gaulle Intl Arpl, Paris (CDG) Cabin Class: EconomyiCoach

l Fri 300¢120, 21:15 Sat 310ci20, 10:45 Discounted ()

™ TERKINAL 1 TERMINAL 2E Dwration: &h 30m
Aireraft: Boeing T77-200

CF# MaIKT2 4= Airline: Air France
Oparated By: Air France
Stop: O

Booking reference
If Booking Reference is selected, the PNR locator will display on the itinerary.

"~ Record Locator: N425Gl|

Flight

Atlanta - Paris

AF 689 DEPART: ARRIVE:

I Hartsfield Jackson Intl Arpt, Atlanta (ATL) Charles De Gaulle Intl Arpt, Paris (CDG)
Friday 30 October 2020, 21:15 Saturday 31 October 2020, 10:45
TERMINAL | TERMINAL 2E
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Record Locator:
I N425GI
Flight Hour
From -To Date Depart-Arrive Airline Stops Cabin Flight #
Allanta Hartsfield Jackson Intl ;
: Fi30  21:15-Sat 310ct 10:45 ; Economy/Coach
Arpt / Panslﬁt’\ir:gts De Gaulle October e Air France 0 Discounted (Q) 689
Flight Hour
| From-To Date Depart-Arrive Airline Stops Cabin Flight #
Paris Charles De Gaulle Intl
Tue 10 10:40-14:35
Arpt / Atlanta Hartsfield S Alr France 0 Economy (T) 682
Jach intl Arpt November Duration: 9h 55m

Booking status

If Booking status is selected, the booking status of each segment will display.

Flight Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
10 [ 1 f L o
N e eona) e Mo 10:5013:35 =y, A0EIICE 0 Economy(V) 913
Flight \
Rn 813 HE WV MON 20APRZ0 Miami/MIAR - Bogota/BOG 10:50 13:35

Operated By: American

Flight

Miami - Bogota
AA 913 DEPART:
Confirmed  Miami Intl, Miami (MIA)

Monday 20 April 2020, 10:50

Itinerary remarks

ARRIVE:

El Dorado International, Bogota (BOG)
Monday 20 April 2020, 13:35
TERMINAL 1

If Itinerary remarks is selected, all associated remarks found in the PNR will display, associated to the segments
it was added to. Remarks displayed are: RMA with Travelport Apollo and RI.S with Travelport Galileo.
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Miami - Chicago
A Miami Imtl, Miami (MLA) O'Hare Intl Arpt, Chicago (ORD) Cabin Clazs: Economy (5)
Tue 200ci20, 12:15 Tue 200ci20, 14:39 Dwration: 3h 24m
AR 145 TERMINAL 3 Aircraft Boeing 757-200
Confirmed Airline: American
Operaled By: Amencan
Stop: 0

\4 SEAT SELECTION UPON CHECKIN.
VEGETARIAN MEAL REQUESTED

Chicago - Miami
A O'Hare Intl Arpt, Chicago (ORD) Miami Intl, Miami (MIA) Cabin Class: Economy (V)
Fri 300¢ct20, 0700 Fri 300420, 11:04 Duration: 3h 4m
AA 1452 TERMINAL 3 Aircraft: Boeing 737-800
Sell Airline: American

Operated By: American

Stop: 0
\ SEAT SELECTION UPON CHECKIN ONLY.
UPGRADE REQUESTED.

Hotel

HILTON BOGOTA

HILTON BOGOTA Check-in:
CARRETERA 7 72-41 BOGOTA CO Monday 20 April 2020
Ph: 5716006100 Check-out:

Thursday 30 April 2020

1 Guest/10 Nights CF#: AB123456

CANCEL 24HRS BEFORE ARRIVAL. —

Unassociated remarks

If Unassociated remarks is selected, all unassociated remarks found in the PNR will display at the end of the
itinerary. Unassociated remarks displayed are: RMU with Travelport Apollo and Rl with Travelport Galileo.

Flight Hour . . .
From - To Date Depart-Arrive Airline Stops  Cabin  Flight &
Miami Intl / Chicago O'Hare  Tue 20 12:15-14:39 " Economy
Intl Arpt October Duratien: 3n 24m ST * (S) LD
Flight Hour
From - To Date Depart-Arrive Airline Stops  Cabin Flight &
Chicago O‘Hare Intl Arpt/  Fri 30 07:00-11:04 Economy
Miami Intl October ~~  Duration: 3n 4m American 0 ) 1452
TICKET IS NON REFUNDABLE r'd

CHANGES WITH PENALTY PLUS FARE DIFFERENCE
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Flight

Chicago - Miami
AA 1452 DEFPART: ARRIVE:
\‘ O'Hare Intl Arpt, Chicago (ORD) Miami Intl, Miami (MIA)
Friday 30 October 2020, 07:00 Friday 30 October 2020, 11:04
TERMIMAL 3

Duration: 3h 4m Cabin Class: Economy (V) Aircraft: Boeing 737-800 Airline: American Operated By:
American Stop: 0 ‘/
TICKET IS NON REFUNDAELE

CHANGES WITH PENALTY PLUS FARE DIFFERENCE

Fare Rules
For air fare rules to display, a fare must be stored in the PNR.

If Fare Rules is selected, fare rules will display for each applicable item.

Miami - Chicago
L hiami Intl, Miami {MIA) O'Hare Intl Arpt, Chicago (ORD) Cabin Class: Economy (3)
Tue 200ci20, 12:15 Tue 200ct20, 14:35 Duration: 3h 24m
TERMIMAL 3 Aircraft: Boeing 757-200
AA 145 Airline: American
Operated By: American
Stop: 0
Air Fare
Adult MIA-ORD
Travelport, Demo; Travelport, Apollo
Fare: 205.00 CAD
Taxes: 34 40 CAD
Total: (x2) 43450 CAD
Fare Rules:

Purchase ficket no later than: Thu 19Dec1d

Change fee before/after departure date: 2000 5D

Cancellation fee before/After departure date: Non Refundable
Baggage Allowance: 0

Note: in the Template section, agents can request to use separate lines for the Air Fare and Fare Rules.

Hide segments

You can hide segments from a booked itinerary before sending it to the client.

1. Press Show More Options.
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Filter Panel

Include

[#] Traveter Mame [#Agency Info [l aidine Booking Reference [ Itinerary remarks
[CIFrequent Fiyer Flvender loge [(JBooking Reference

[l5eat assignment  [_]Price Tickst [ Booking status

Theme | Smartpoint % {3
[(Junassociated remarks Hour Eormat:

[[] Fare Rules = 34-hour © 12-hour
poecmed e e R P B < T > N~ B

2. Select the segment(s) you want to hide from the booked itinerary.
3. Press REFRESH.

- Filter Panel
Include
[OTraveler Name  [JAgency Info [JAirine Booking Reference [ Htinerary remarks Theme | Simple g \o
frequent Flyer M) Vendor logo DBooking Reference [[JUnassociated remarks Hour Format:
[[JSeat assignment [JPrice [[JTicket [[JBooking status [T]Fare Rules

® 24-hour © 12-hour

Hide segments

O ﬁ 200€T20  12:15
vl Air 250CT20 1400
3 A 250CT20 1335

AA145 HKT 200CT-200CT MIA-ORD
UA1989 SS1 250CT-250CT CRD-MIA
AA1923 $51 250CT-250CT ORD-MIA

b

Hide More Options Hide Filter Panci

=

. REFRESH

] %

The segment(s) will be removed from the booked itinerary display.

Hide segments

L1 1 Air 200CT20 125 AAT45 HKT 200CT-200CT MIA-ORD
2 A = B
13 A

250CT20  13:35 AAT923 551 250CT-250CT ORD-MIA

4. Deselect the segment(s) you want to display again.
5. Press REFRESH.

Hide segments

L1 1 Air 200CT20 125 AATAS HKT 200CT-200CT MIA-ORD
L1 2 Air 250CT20 1400 UAT989 551 250CT-250CT ORD-MIA
13 Air

250CT20 1335 AATO23 557 250CT-250CT ORD-MIA

The segment(s) will show again in the booked itinerary display.
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Save a booked itinerary template

Agents can save a displayed booked itinerary.

1. Pressthe + sign on the top tab, to save a displayed booked itinerary.

Custom Tnp Quote 9.1.470

Quote  Booked itiney l,_i.thchedule Retrieve
SAVE

Travelport ==

1. Travelport, Demo

16455 Bake Street, Ivine, CA 92618 P: (949) 336-2000

Record Locator. PSNBTG

Miami - Chicago
. Miami Intl, Miami (MIA) OHare Intl Arpt. Chicago (ORD)
Tue 200¢ct20. 12:15 Tue 200ct20. 14:39
L N TERMINAL 3

AA 145
Air Fare
Adult MIA.ORD
Travelport, Demo
Fare 205.00 CAD
Taxes 3440 CAD
Total 24240 CAD
Fare Rules:

Purchase ticket no later than” Thu 19Dect9

Change fee before/after departure date: 200USD

Cancellation fee before/Afler departure date Non Refundable
Baggage Allowance 0

2. Select if you want to create a reference mark.
Add a description to this saved itinerary.

Press OK to continue.

Save Booked ltinerary 9.1.47.0

@ 1 record(s) saved of 20 limit

M Do you want to create a reference remark

Description:

|Travelport ORD Dct2[1

-

OK

CANCEL

Cabin Class: Economy (S)
Duration: 3h 24m

Aircraft Boeing 757-200
Airine. American
Operated By American
Stop. 0

The saved itinerary template can now be retrieved in the Retrieve section of Custom Trip Quote. And the

reference remark has been added to the PNR.

The reference remark will facilitate that in the Retrieve tab, agents will be able to find the reference(s)
associated with the current active PNR, by expanding the reference dropdown list or by entering the reference

number in the reference field.
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PSNBTG/66 YULPM C673966 AG eooeoese 1BDEC
1.1TRAVELPORT/DEMO
1. AA 145 5 280CT MIAORD HK1 1215 1439 = E TU

£ E3 K3 B O K

*** VENDOR LOCATOR DATA EXISTS *** »>*VL
*#+#%* | INEAR FARE DATA EXISTS #=#** »*LF

MNOTE -CTQ REFERENCE NUMBER 1291 /

Once saved, the itinerary layout cannot be modified anymore. Should you want to add/remove/modify

information or display, you will need to save a brand-new booked itinerary.

Refer to the section Retrieve a saved quote of this guide for more information.

Custom Trip Quote 9.1.47.0

Quote  Booked itinerary  Flight Schedule | Retrieve

Ref# 1201 - Travelport ORD Oct20
Travelport =
raveipor ]
p 16455 Bake Street, Irvine, CA 92618 P: (949) 336-2000
1. Travelport, Demo Record Locator: PSNBTG
Miami - Chicago
Tiami Intl, Miami (MIA) O'Hare Infl Arpt, Chicago (ORD) Cabin Class: Economy (S)
Y . Tue 200ct20, 12:15 Tus 200ci20, 14:38 Duration: 3h 24m
TERMIMAL 3 Aircrafi: Boeing 757-200
AA 145 Airline: American
Operated By: American
Stop: 0
Air Fare
Adult MIA-ORD
Travelport, Demo
Fare: 20800 CAD
Taxes: 34.40 CAD
Total: 242 40 CAD
Fare Rules:
Purchase ficket no later than: Thu 19Dec19
Change fee before/after depariure date: 200U 5D
G ion fee before/Afk P date: Non Refundable
Baggage Allowance: 0
2 Record(s)
Reference: | 1291 V Submit

Remove Ref Type Description Created (UTC)
Description: Travelport ORD Oct20 [] |1231 |8 |Travelport ORD Oct20 |19Decto 1627 |~
Ref: 1291 (B 1V 2RS0 PSNETG) 00 [1290 [a [crient A-Toronte test [19Deciz 1600 |
Created (UTC): 19Dec19 16:27 -

g
Show More Options Hide Filter Panel @ = | | ) 4
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Flight Schedule

Overview

Flight Schedule is a functionality that enables an agent to send general flight information to a client, using air

availability display in Smartpoint, using the theme of his choice. The Flight schedule feature applies to air only.
The tool gives a choice of options and filters that can be applied from one request to another. Once ready, the
layout can be saved for future use, saved as PDF, can be emailed (body text or PDF) or copied to the clipboard.

1. Do an air availability display in Smartpoint.

1 A280CTYULBOG Y e

TUE 200CT20 MONTREAL,/BOGOTL
2245+0415

00 0540

335 FLIGHT CANCELLED
00 0540

2. Type #CTQ to launch Custom Trip Quote to display the availability.
You can also press the Custom Trip Quote button in Smartpoint.

\ Custom Trip Quote #CTQ

cQ MQ  QcT P 0

Note: if multiple air availability is displayed in Smartpoint, Custom Trip Quote will capture all the air availability
found.

When using the Flight Schedule feature, Custom Trip Quote provides the following options:
5 different layout themes: Classic, Mobile, Plain, Simple and Smartpoint

24-hour or 12-hour format hour display

Direct flights first

A friendly set of configurable options that can be included to the template:

o O O O

o Carrier logo
o Tab header
o Agency Information
o Hide segments
o Configurable agency template
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C

stom Tnp Quote 9.1.49.0

CQuote  Booked itinerary  Flight Schedule @ Retrieve

Cancelled

[J @ac19s2 YUL BOG
[ a4 1516 YUL MIA
@LA 6534 MIA BOG
AA 1516 YUL MIA
AA 913 MIA BOG
CM 423 YUL PTY
CM 633 PTY BOG
423 YUL PTY
CM 690 PTY BOG
@UA 8400 YUL LGA
@AV 245 JFK BOG
@ACTE4Z  YUL LGA
@AV 245 JFK BOG
@DL 5525 YUL ATL
DL 081 ATL BOG

O o0Ooooad
g

22:45-Wed 210ct 0415

06:00-02:40
10:50-13:35
06:00-02:40
10:50-13:35
02:10-14:16
15:29-17:07
08:10-14:16
15:48-17:26
20:00-21:26
00:10-04:50
20:00-21:26
00:10-04:50
12:50-15:48
18:02-21:50

6h 30m 763

3h40m 738
3h45m 319
3h40m 738
3h45m 319

Gh 6m 738
1h38m 738
Gh 6m 738
1h 38m EQ0
1h 26m E75
5h 40m 330
Th26m E75

5h40m 330
2h 58m CR9
4h 48m 757

TUE 200CT (YUL) Pierre Elliott Trudeau Intl Arpt - (BOG) El Dorado International
Option 1 Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Montreal Pierre Elliott Trudeau . Air Canada -
Intl Arpt / Bogota El Dorado gﬁggg{ 22:45-Ned 2100 0415 gperaeqBy. AR 0 1952
International o CANADA ROUGE
Option 2 Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Montreal Pierre Elliott Trudeau Tue 20 06:00-09:40 i
Inti Arpt/ Miami Inil October Durstion: 3n 40m HETE 0 e
LATAM Group -
Operated By:
Miami Intl / Bogota El Dorado  Tue 20 10:50-13:35 AMERICAN 0 6534
International October Duration: 3h 45m AIRLINES FOR Cancelled
LATAM AIRLINES
GRO
Option 3 Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Montreal Fiemre Elliott Trudeau Tue 20 06:00-09:40 -
Intl Arpt/ Miami Intl October Duration: 3h 40m American 0 1516
Miami Intl / Bogota El Dorado  Tue 20 10:50-13:35 .
International October Duration: 3h 45m American 0 913
Option 4 Hour o . .
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Menireal Piemre Elliott Trudeau 5
Intl Arpt / Panama City g;?}ggr bl al) Copa Airlines 0 423
Tocumen Intl Arpt )
Panama City Tocumen Intl
Tue 20 15:29-17:07 il
Arpt !lBPgota‘_E\ Dlurado October Duration: 1h 32m Copa Airlines 0 633
Option 5 Hour
From - T Date Depart-Arrive Airline Stops Cabin Flight #
Montreal Pierre Elliott Tr!.ldeau Tue 20 09101416
[] Tue 200ct YUL-BOG Theme | Classic A

Hour Farmat:

® 24-hour © 12-hour

Direct flights first

Include

v Carrier loga
¥ Tab header
[‘JAgency Info

Hide More Options

Hide Filter Panel

Template | English

N

c @ = [
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Custom Trp Quote 9.1.470

Quote  Booked tinerary  Flight Schedule @ Retrieve
THU 20FEB (YUL) Pierre Elliott Trudeau Intl Arpt - (SFO) San Francisco Intl Arpt
Option 1 Hour
From -To Date Depart-Arrive Airline Stops Cabin Flight#
Montreal Pierre Elliott Trudeau S
; Thu 20 17:20-20:47 P
InﬂArMISa:‘;rmcscolnﬁ Fet Duration: 8 27m Air Canada 0 781
Option 2 Hour
From - To Date Depart-Arrive Airline & Stops  Cabin _ Flight #
Pierre Delta - Operated By
b Avpt Mimeapots St P i o DREARART 5479
ebruary Duration: 3h 23m
International Arpt CONNECTION
Minneapoks StPaul o0 7
Intermational Arpt / San 09:09-11.39 Detta 0 1273
Francisco It Arpt February Duration: 4h 20m
TUE 25FEB (LAX) Los Angeles Inti Arpt - (YUL) Pierre Elliott Trudeau Intl Arpt
Option 1 Hour
From -To Date Depart-Arrive Airline Stops  Cabin Flight #
Los Angeles Inti Arpt / Tue 25 08:15-16:25
IMontreal Pi:rneNE;oﬂ Trudeau February Daration: 5h 10m Air Canada 0 782
Option 2 Hour
From - To Date Depart-Arrive Airline Stops  Cabin___ Flight#
Los Angeles Intl Arpt / Tue 25 00/57-06:00
Houston George Bush February B United 0 2062
"United - Operated By-
ooy 2:3" Bush 1025 08:30-13.00 ARCANADA o
February Duration” 3h 30m EXPRESS -
Pierre Eliott Trudeau Intl Arpt REGIONAL
[7] 1o 206eb YUL.SFO [ rue 252eb tax.yuL Theme | Classic < jo
M guasess wuL S50 31220-2047 D 20 AC = '
M ea24807 v S5O 1720.2047 a2t 320 ac M HourFormat
[0 aAC 781 YUL SFO 17:20-20:47 6h 27m 320 @ 24-hour € 12-hour
[] @DL5479 YUL MSP 05:47-08:10 3h 23m CR9
A1 AT Asen frA AAAA Tean oA an ' M Direct flights first
Shosy Mote Options Higle Filter Pane] Jemplate | English ¥ c @ 5] D X

When using the Flight Schedule option, agents have the following options to choose from:
- Save as PDF

- Email

- Copy to Clipboard

Show Mgre Options ~ Higle Filter Panel

Template | English b

C

A = [J

Agents can also Email as PDF. Refer to the Email quotes section of this guide for more information.

Refresh

After modifying a display and/or a filter, you need to refresh for the change to take effect.
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Press the REFRESH button to update and redisplay, after making a change.

~ Filter Panel
i Theme [Pin V|03
[J ®AC1952 YUL BOG 22:45-Wed 210ct 04:15 6h30m 763
[J AA 1516 YUL MIA 06:00-09:40 3h40m 738 Hour Format:
Cancelled @LA 6534 MIA BOG 10:50-13:35 3h45m 319 @ 24-hour © 12-hour
[J aa 1516 YUL MIA 06:00-09:40 3h40m 738 )
AN nan LR IR NS ANEN AT Qm‘ ﬂgh”ﬁm

Show/Hide more options
Press Show More Options to expand the Filter Panel and show the complete set of options.

r Filker Panel
O wworose e [Gone Vo
[0 a4 1644 ORD MIA 0515-09:24 3h9m 321
AA 913 MIA BOG 10:51-1435 Iham 319 Hour Format:
0 aa 1121 ORD MCO 08:44-12:28 Zh 44m EFR] @ 2d-hour © 12-hour
@A 6628 MCO BOG 14:20-18:20 4h 320 ) )
H ~h SAnNY MRS AT 4ATA 4% n L. -4 Dwﬂwﬁ'ﬁ

Press Hide More Options to reset the Filter Panel and hide all filter options.

( Fiiter Panel
O Tene [Gome [0
[0 AA 1644 ORD MIA 05:15-09:24 3h 9m 321
AA 913 MIA BOG 1051-14:35 3hddm 319 Hour Format:
J AA 1121 ORD MCO 08:44-12:28 2h44m 321 @ 24-hour € 12-hour
 @UAG628 MCO BOG 14:20-18:20 ah 320 )
[J oL 2183 ORD ATL 10:28-13:28 2h n7 [lDirect fiights first
DL 981 ATL BOG 1449-19:30 4hdim  T6W
[J ua 2473 ORD MIA 11:25-15:33 3h 8m 320 Include
@UA 6656 MIA BOG 17:25-2103 3h38m 330 ;
AA 115 ORD MIA 12:15-1625 3h10m 738 Snies fogo
AA 915  MIA BOG 18:05-21:50 3haSm 319 [Tab header
[Jua 374 ORD IAH 13:11-1608 2h5Tm 738 MlAgency Info
UA 1007 IAH BOG 16:45-22:40 4hS5m 752
[0 AA 2429 ORD DFW 14:55-17:31 2h 36m 321
AA 1123 DFW BOG 18:16-Fn 21Feb 00:35 Sh19m 319
[J uA 2281 ORD MIA 19:48-23:55 3h 7m 73G
MIIA ARIS MIA RNAG NTARNRIA T 20 WN

Hide/Show filter panel
Press Hide Filter Panel to hide the Filter Panel.
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[[] thu 20feb oRD-BOG Theme | Classic v |0
[0 aA 1644 ORD MIA 05:15-09:24 3h9m 321 -
AL 913 MIA BOG 10:51-1435 3h4dm 319 L Hour Farmat:
D AA 11217 ORD MCO 08:44.12:28 2h 44m n % 3d-howr T 12-hour
2UABB28 MCO BOG 14:20-18:20 ah 320 . )
1 ra SART SR RTE 4AR 'L:n e A b Dnlm ﬂlghti first

P —— Template | Engish V| c R =[] %

Press Show Filter Panel to reset the Filter Panel and display it again.

I |
Ww/ Template | Engish ™/ | clﬂ.EE]X|

Filter Panel

r Filter Panel
[] Thu 20Feb ORD-BOG Theme O

(] aA 1644 ORD MIA 05:15-090:24 3h Om 321 -
AL 912 MIA BOG 10:51-14:35 3h 44m 319 Hour Format:

(] aa 1121 ORD MCO 08:44-12:28 Zh 44m 321 G 24-hour © 12-hour
@UA 6628 MCO BOG 14:20-18:20 ah 320 S

[] DL 2183 ORD ATL 10:28-13:28 2h 77 [ Direct flights first
DL 981 ATL BOG 1449-19:30 4h 41m TEW

[] ua 2473 ORD MIA 11:25-1%:33 3h8m 320 Include
@UA 6656 MIA BOG 17:25-21:03 2h 38m 330 Carrier logo

O] aa 115  ORD MIA 12:15-16:25 h 10m 738
AA 915  MIA BOG 18:05-21:50 3h45m 319 [Tab header

[Jua 274 O©ORD 1&H 13:11-18:08 2h 57m 738 [¥] Agency Info
UA 1007 IAH BOG 16:45-22:40 4h 55m 752

(] AA 2429 ORD DFW 14:55-17:31 2h 36m 321
AA 1123 DFW BOG 18:16-Fri 21Feb 00:35 5h 19m 319

[] UA 2281 ORD MIA 19:48-23:55 3h Tm 73G
il A RRIE RAlA BAWE N1TASNG2A Ik 30en 270 i

Direct flights first
The flight Schedule option will automatically sort the flights presented in the air availability by departure time.

If Direct flights first is selected, flights will be sorted by departure time but showing the direct flights on the top
of the display.
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Custom Trip Quote 9.1.47.0 X

Quote  Booked itinerary | Flight Schedule @ Retrieve

Option 1
AC 731 THU 20FEB20 Montreal/YUL - San Francisco/SFO 17:20 20:47
Operated By: Air Canada. Durstion: h 27Tm

Option 2
NZ 4307 THU 20FEB20 Montreal/YUL - San Francisco/SFO 17:20 20:47
Operated By: Air Canada, Durstion: 8h 27m

Option 3
TR B041 THU 20FEB20 Montreal/YUL - San Francisceo/SFC 17:20 20:47
Operated By: Air Canada. Durstion: h 27Tm

Option 4

DL 547% THU 20FEB20 Montreal/YUL - Minneapclis/MSP 05:47 08:10
Operated By: ENDEAVOR AIR DBA DELTA CONMECTION, Duration: 3h 23m

DL 1273 THU 20FEB20 Minneapnlis/MS5F - San Francisco/S5F0 09:09% 11:39

Operated By: Delta, Durstion: 4h 30m

Option 5

DL 5520 THU 20FEB20 Montresl/YUL - Atlanta/ATL 05:40 09:05
Operated By: ENDEAVOR AIR DBEA DELTA CONMECTION, Duration: 3h 25m

DL 570 THU 20FEB20 Atlanta/ATL - San Francisco/SFO 09:47 12:17

Operated By: Delta, Durstion: Sh 30m

Total flight duration

Flight duration will automatically display per flight. To have the total journey duration displayed, the air
availability must be requested using the modifier J.

ie: Travelport Apollo A20FEBYULSFO/J and Travelport Galileo AJ20FEBYULSFO

Total Duration: 0627

AC 781 DEPART: ARRIVE:
Pierre Elliott Trudeau Intl Arpt, Montreal (YUL) San Francisco Intl Arpt, San Francisco (SFQO)
Thursday 20 February 2020, 17:20 Thursday 20 February 2020, 20:47
Terminal |

Duration: 6h 27m  Aircraft: Airbus Industrie A320-100/200 Airline: Air Canada Operated By: Air Canada

Stop: 0
Option 2 Total Duration: 08:52
DL 2479 DEPART: ARRIVE:
Pierre Elliott Trudeau Intl Arpt, Montreal (YUL) Minneapalis St Paul International Arpt,
Thursday 20 February 2020, 05:47 Minneapolis (MSP)
Thursday 20 February 2020, 05:10
Terminal 1

Duration: 3h 23m  Aircraft: Canadair Regional Jet 900 Airline: Delta Operated By: ENDEAVOR AIR DBA
DELTA CONNECTION Stop: 0

DL 1273 DEPART: ARRIVE:
Minneapolis St Paul International Arpt, San Francisco Intl Arpt, San Francisco (SFO)
Minneapolis (MSP) Thursday 20 February 2020, 11:39
Thursday 20 February 2020, 09:09 Terminal 1
Terminal 1

Duration: 4h 30m Aircraft: Boeing 737-300 Airline: Delta Operated By: Delta Stop: 0
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AC 781

DL 547%

DL 1273

Option 1  Total Duration: 06:27

THO 20FEBZ0

Operated By: Air Canada, Duration: 8h 2Tm

Option 2  Total Duration: 08:52

THO 20FEBZ0

THO 20FEBZ0

Operated By: Delta, Duwration: 4h 30m

Montreal/YUL - San Francisco/SFO

Montreal/YUL - Minneapclis/MSP
Operated By: ENDEAVOR AIR DBA DELTA COMMECTIOM, Duration: 3h 23m
Minneapolis/MSF - San Francisco/SFO

17:20 20:47

05:47 08:10

09:09%9 11:39

Carrier logo

This option only applies to the following themes: Mobile, Smartpoint and Simple.

If Carrier logo is selected, the vendor logo will appear for each component of your itinerary.

AC 761

@

Duration: 6h 18m  Aircraft: Airbus Industrie A320-100/200 Airline: Air Canada Operated By: Air Canada

Stop: 0

DEPART:

Pierre Elliott Trudeau Intl Arpt, Montreal (YUL) San Francisco Intl Arpt, San Francisco (SFO)
Monday 23 September 2019, 09:00

ARRIVE:

Terminal |

Monday 23 September 2019, 12:18

Tab header

If Tab header is selected, the flight schedule header is added to the display. A tab header will apply to each air

availability found in Smartpoint and returned by the app.

THU 20FEB (YUL) Pierre Elliott Trudeau Intl Arpt - (SFO) San Francisco Intl Arpt «———

Option 1

<

AC 781

Option 2

A

DL 5479

A

DL 1273

Pierre Eliott Trudeau Intl Arpt, Montreal
(YUL)
Thu 20Feb20, 17:20

Pierre Elliott Trudeau Intl Arpt, Montreal
(YUL)
Thu 20Feb20, 05:47

Minneapolis St Paul Intemnational Arpt
Minneapolis (MSP)

Thu 20Feb20, 09:09

Terminal 1

San Francisco Intl Arpt. San Francisco
(SFO)

Thu 20Feb20, 20.47

Temminal |

Minneapolis St Paul International Arpt,
Minneapolis (MSP)

Thu 20Feb20, 08:10

Temminal 1

San Francisco Infl Arpt. San Francisco
(SFO)

Thu 20Feb20, 11:39

Terminal 1

Duration: 6h 27m

Aircraft: Airbus Industrie A320-100/200
Airline: Air Canada

Operated By: Air Canada

Stop: 0

Duration: 3h 23m

Aircraft Canadair Regional Jet 900
Airline: Delta

Operated By: ENDEAVOR AIR DBA
DELTA CONNECTION

Stop: 0

Duration: 4h 30m
Aircraft: Boeing 737-900
Airline: Delta

Operated By: Delta

Stop. 0
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THU 20FEB (YUL) Pierre Elliott Trudeau Intl Arpt - (SFO) San Francisco Intl Arpt«————

Option 1 Hour
From -To Date Depart-Arrive Airline Stops Cabin Flight #
Montreal Pierre Elliott Trudeau y )
intl Arpt / Sa:r&ranasco int Fg‘r’uzaﬂ’y il Air Canada 0 781
Option 2 Hour
From -To Date Depart-Arrive Airline Stops  Cabin Flight #
3 Delta - Operated By:
m&‘:lﬁmmf Thu 20 05:47-08:10 ENDEAVORAR | -
2 CONNECTION
Minneapolis St Paul ¥ 7
Intemational Apt/San 1020 08:09-11:39 Detta 0 1273
Francisco Intl Arpt st/ :
TUE 25FEB (LAX) Los Angeles Intl Arpt - (YUL) Pierre Elliott Trudeau Intl Arpt «————
Option 1 Hour
From -To Date Depart-Arrive Airline Stops Cabin Flight #
Los Angeles Intl Arpt / ; ;
Montreal Pierre Elliott Trudeau FL‘;?U%S 008‘15f 1‘,2'23 Air Canada 0 782
intl Arpt Y SO S
Option 2 Hour
From - To Date Depart-Arrive Airline Stops _ Cabin___ Flight#
Los Angeles Intl Arpt / ; X
Houston George Bush  poe 25 00.57-06:00 United 0 2062
Intercont Arpt i
Houston George Bush . > o e pomeu
intercont Arpt/ Montreal 0020 08301300 . 0 8243
Pierre Elliott Trudeau Intl Arpt REGIONAL

Agency info

If Agency Info is selected, already configured agency information will display on top of the quote.

Note: Refer to the Template section of this guide for more information.

Custom Tnp Quote 9.1.47.0 x

Quote  Booked itinerary  Flight Schedule @ Retrieve

e
e
TraVE’part 16455 Bake Street, Irvine, CA 92618  P: (249) 336-2000
THU 20FEB (YUL) Pierre Elliott Trudeau Intl Arpt - (SF0) San Francisco Intl Arpt
Option 1 Hour
From - To Date Depart-Arrive Airine Stops Cabin Flight #
Montreal Pierre Elliott Trudeau ) )
intl Arpt / San Francisco Intl 114 20 17:20-20:47 Air Canada 0 781
February Duration: Gh 27m
Arpt
Option 2 Hour
From - To Date Depart-Arrive Airdine Stops Cabin Flight #
) . Delta - Operated By:
';‘n':]"gfpat‘fﬁ’ﬁegﬁfs&mdpgﬁ'l‘ Thu 20 05:47-08:10 ENDEAVORAR ca70
International Arpt February Duration: 3h 22m DEBA DELTA
CONNECTION
Minneapolis St Paul ) .
International Arpt / San FL’,‘]‘r'uzaﬂ 9091139 Defta 0 1273
Francisco Intl Arpt v urstion: 4h 20m

Save a flight schedule

Agents can save a displayed flight schedule.
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1. Press the + sign on the top tab, to save a displayed flight schedule.

Custom Trip Quote 9.147.0

‘

Quote  Booked itinerary  Flight Schedule @ ~Retneye
‘ | SAVE |
Travelport =
-
rave port 16455 Bake Streel, Irvine, CA 92618  P: (949) 336-2000
THU 20FEB (YUL) Pierre Elliott Trudeau Intl Arpt - (SFO) San Francisco Intl Arpt
Option 1 Hour
From-To Date Depart-Arrive Airline Stops Cabin Flight #
Montreal Pierre Eliolt Trudeau
Intl Arpt / San Francisco Int F“‘” 20 Azl Air Canada 0 781
Arpt & ki
Option 2 Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
DeRa - Operated By
| e Y 20 05:47-08:10 ENDEAVORAR s
: February Duratior: 3h 23m DBA DELTA
nfsmational A/pt o CONNECTION
Minneapolis St ;
. Thu 20 09:09-11:39
International Arpt / San . Deita 0 1273
Francisco Infl Arpt February Durstice: $h 30m

2. Select if you want to create a reference mark.
Add a description to this saved flight schedule.
Press OK to continue.

Save Flight Schedule 9.1.47.0

@) 2 record(s) saved of 20 limit

Do you want to create a reference remark

Description:

|Flight schedule SFO/LAY

“a

OK CANCEL

The saved flight schedule template can now be retrieved in the Retrieve section of Custom Trip Quote. And the
reference remark has been added to the PNR.

The reference remark will facilitate that in the Retrieve tab, agents will be able to find the reference(s)
associated with the current active PNR, by expanding the reference dropdown list or by entering the reference
number in the reference field.

MOTE -CTQ REFEREMCE MUMBER 1292

Once saved, the chosen layout cannot be modified anymore. Should you want to add/remove/modify
information or display, you will need to save a brand-new flight schedule.

Refer to the section Retrieve a saved quote of this guide for more information.
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Custom Trip Quote 9.1.47.0 X

Quote  Booked itinerary  Flight Schedule = Retrieve

Ref# 1202 - Flight schedule SFO/LAX

Travelport <=

16455 Bake Street, Irvine, CA 92618  P: (949) 336-2000
THU 20FEB (YUL) Pierre Elliott Trudeau Intl Arpt - (SF0) San Francisco Intl Arpt

Option 1 Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Montreal Pierre Elliott Trudeau 5 .
Intl Arpt/ San Francisco Inll 1% 20 e Alr Canada 0 781
ebruary Duration: 6h 27m
Arpt
Option 2 Hour o } }
From - To Date Depart-Arrive Airline Stops  Cabin___ Flight #
) N Delta - Operated By:
m”gf;' Im?rﬁegggﬁsgt“dp‘;i“' 05:47-08:10 ENDEAVORAR o 5479
; February Duration: 3h 23m DBA DELTA
International Arpt CONNECTION
Minneapolis St Paul ~ 5
Iniernational Arpt/San - eerluio (TR Delta 0 1273
Francisco Intl At Y :
TUE 25FEB (LAX) Los Angeles Intl Arpt - (YUL) Pierre Elliott Trudeau Intl Arpt
Option 1 Hour
From -To Date Depart-Arrive Airline Stops Cabin Flight #
Los Angeles Intl Arpt / X .
Montreal Pierre Elliott Trudeau F-Lllﬁuis 08:1 5'_1 6:25 Air Canada 0 782
ry Duration: 5h 10m
ntl Arpt
Option 2 Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Los Angeles Intl Arpt / B i
Houston George Bush (12 2> 100520600 United 0 2062
Intercont Arpt v HrEtan: =n Sm
United - Operated By:
FOEENEERTEEED o 08:30-13:00 AIR CANADA
fEsenpRa S Februar Duration: 3h 30m EXPRESS - SKY L R
Pierre Eliiott Trudeau Intl Arpt I . REGIONAL
3 Record(s)
Reference: | 1292 “ Submit
Remove Ref Type Description Created (UTC)
Description: Flight schedule SFO/LAX L] Flight schedule SFO/LAX 19Dec19 17:56
Ref: 1292 {F 1V 2RB0} ] Travelport ORD Oct20 19Dec1s 16:27
(UTCH 75 =
Created (UTC): 19Dect$ 17:56 O 1290 Client A - Toronto test 19Dect 16:00

Show More Options Hide Filter Panel

e = (O
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Retrieve a saved record

With Custom Trip Quote, agents can save their work, with a limit of 20 saved records per agent. Once a record
has been saved, agents can return in Custom Trip Quote, under the Retrieve tab, and see their saved records:

quotes, itineraries and/or flight schedules.

When saving a quote, an agent has the option to add a reference remark that will be saved in the active PNR.
This remark facilitates the retrieval of saved record, and agents will be able to find the reference(s) associated
with the current active PNR, by expanding the reference dropdown list.

As well, any agent working within the same agency PCC can retrieve a saved record by using the reference
remark that has been previously saved in a PNR.

Custom Trp Quote 9.1.47.0
Quote  Booked itnerary  Flight Schedule errim\
Rats 1202 - Flight schadide SFOMLAX

When accessing a saved record in Custom Trip Quote, agents have the following options to choose from:

- Save as PDF
- Email
- Copy to Clipboard

Agents can also Email as PDF. Refer to the Email quotes section of this guide for more information.

Note: if a record has been removed from the agent’s record list (limit of 20 items) in the Retrieve tab, the record
cannot be retrieved anymore.

Hide/show filter panel
Press Hide Filter Panel to hide the Filter Panel.

4 Record(s)
Rafarance: b Submit = = _— .
ype  Description reate
Ref ype D Created (UTC
m F|rignt scnesue SFO/LAX 19Dec19 17:56 | =
L B Travelport ORD Oct20 190ec19 16:27 I
[] G | Chent A . Toronto test 190ec15 16:00  [=

Show More Options Hige Filter Pans / E:l : | l

Press Show Filter Panel to reset the Filter Panel and display it again.

w More Opticns Shonw Filter Panel "/f T - f .]
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Filter Panel

4 Record(s)
Reference: N Submit
Remowe Ref Type Description Created (UTC)
] 1292 F Flight schedule SFO/LAX 190ec19 1756 |-
|:| 1291 B Travelport ORD Oct20 190ec19 1&:27
|:| 1290 Q Client A - Toronto test 190ec12 1600 |+

Reference - retrieve another agent’s saved quote

When saving a quote, if the agent has selected the option to create a reference remark and if the reference
remark can still be found in the PNR, when in the active PNR, the agent can use the dropdown list to retrieve

the reference number and saved record.

Without a PNR or without the reference remark, the agent can type the reference number to display the saved

record. The record must have been created in the same PCC.

Open the PNR in Smartpoint.

2. Use the dropdown list to retrieve the list of all reference remark saved for this PNR.

You can also type in the reference number in the box.
3. Press Submit.

0 Recand(s)
Reference: : Submit - = —
emped Rl Type Description Created (UTC)
52 | -
-
uf a4 Recordt
Reference: | 1203 ” Submit
Remove Ref Type Description Created (UTC)
|: 1292 F Flight schedule SH0/LAX 19Dec1 17:56 o
I: 1291 B Travelpart ORD Oct20 190ec1S 16:27 I
[] Q Chent A - Toranbo ket 190eciG 16:00  |=

The saved record will display in Custom Trip Quote.
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tom Trip Quote 9.1.47.0

Quote Flight Schedule

Booked itinerary

Ref# 1283 - Holidays in Edinburgh

Travelport <&

Dublin - Edinburgh
— Dublin Arpt, Dublin (DUB)
(7 Tus 24Dec19, 06:30

o

FR 812

Edinburgh - Dublin
—_ Edinburgh Arpt, Edinburgh (EDI)
G Thu 02Jan20, 14:10

FR 817

Dublin - Edinburgh

Dublin Arpt, Dublin (DUB)
Tue 24Dec18, 06:40

Terminal 2
El 3250

Edinburgh - Dublin

Edinburgh Arpt, Edinburgh (EDI)
Thu 02Jan20, 19:40

16455 Bake Street, Irvine, CA 926158

Flight Option 1

Edinburgh Arpt, Edinburgh (EDI)
Tue 24Dec1d, 07:45

Dublin Arpt, Dublin (DUB)
Thu 02Jan20, 15:15

Edinburgh Arpt, Edinburgh (EDI)
Tue 24Dec1d, 0755

Dublin Arpt, Dublin (DUB)
Thu 02Jan20, 20:55

P: (949) 336-2000

Cabin Class: Economy (Y)
Aircraft: Boeing 737-500
Airline: RyanAir

Stop: 0

Cabin Class: Economy (Y)
Aircrafi: Boeing 737-800
Airline: RyanAir

Stop: 0

Flight Option 2

Cabin Class: Economy (W)
Aircraft: Aerospatiale/Alenia
Airline: Aer Lingus

Stop: 0

Cabin Class: Economy (5)
Aircraft: Aerospatiale/Alenia

Terminal 2 Airline: Aer Lingus
El 3259 Stop: 0

4 Record(s)

Reference: | 1293 N Submit
Remove Ref Type Description Created (UTC)

Description: Holidays in Edinburgh |:| 1282 F Flight schedule SFO/LAX 19Dec12 1756 |-
Ref: 1283 (Q 1V 2RE0) [0 [1291 |8 |Travelport ORD Oct20 19Dect9 1627 [
Created (UTC): 13Dec13 19:40 [1 [1290 o [cient A - Toronto test 19Dect19 1600 |

Show More Options Hide Filter Panel

2 = O %

Display a record

To display a saved record, the agent needs to click on the Ref number.

4 Record(s)

Type Description

190ec193 1756  |&

1 |1z92 F

Flight schedule SFO/LAX

Created (UTC)

] [1291 E

Travelport ORD Oct20

190ec19 16:27

1 1290 |G

Client A - Toronto test

150ec18 1600 |=
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“Type” stands for the record type: Flight schedule, Booked itinerary or Quote.
“Description” is the text that was typed in when the agent saved the record.
“Created (UTC)” is the creation date and time of the record, using Universal Time Coordinated.

Remove a record
To remove a saved record, the agent needs to select the option(s) he wants to cancel, and press Remove.

4 Record(s) Jf

Remove ‘Ref Type Description Created (UTC)
292 F Flight schedule SFOSLAX 19Dec19 17:56 |
] 291 B Travelport ORD Oct20 190ec19 16:27
|:| 290 0 Client A - Toronto test 19Dec19@1&:00 |»

Note: agents will not be asked to confirm the removal of the record after pressing Remove.

Book from a saved quote
Only air quotes can be booked from the Retrieve tab.

After a quote has been saved, an agent can retrieve it and book from it. The record type must display Q (for
guote) to enable the booking feature.

Note: this functionality is not holding air inventory or saving price. Booking from a saved quote depends on
availability at time of booking and cannot be guaranteed.

1. Press onthe quote Ref number you want to display.

3 Reoord(s)
Reference: | 1280 " Submit
emoye Raf Type Description Created [UTC)
Description: Chart A - Toronts test | 29 F Flight schedule SFO/LAX 190ec19 17:56 | =
Reef: 1290 (0 1V 2RBO) ] 8 [Twteiport ORD Oct2o 190ec1S 16:27
Created [UTC): 150ec19 16200 [] Q Clisrit A - Torornbo tegt 19Deci9 16:00  |w

Chevar kara Dintioms Hida Filbar Par = ]
show More Optsons de Filter Pane 4-..!-. k
-

On top of Custom Trip Quote, a + will appear on the Retrieve tab.

2. Pressthe + to prompt a dialog box, asking you to select an option to book.
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Quote  Booked inerary  Flight Schedule | Retrieve

Book
Ref# 1280 - Cherd A - Toronio test

il
Travelport ==~ 16455 Bake Street, Iivine, CA 92618 P: (949) 336-2000

Kontreal - Toronio

Pierre Elliotl Trudeau Infl Arpl, Montreal Lester B Pearson bnll, Torants (YYZ) Cabin Class: Economy (Q)
(¥UL) Tue 200e120, 22:00 Aircrafl: Airbus bndusiie 4321
Tue 200¢120, 2045 Teamninal 3 Airine: Ar Transal
TS 5T% Stop: 0
Flight Opticn 2
Montreal - Toronio
Piame Elliotl Trudeau Inll Arpld, Maontreal Lester B Pearzon inll, Torono [YYZ) Cabin Clasa: Economy (A}
@ (¥UL) Tue 20020, 0724 Alrcraft: Airbus Indusine A320-100/200
Tue 200120, 06:00 Teminal 1 Airine; A Canada
ALC 481 Stop: 0
Maniraal - Toromls
Pierre Elliotl Trudeau Infl Arpl, Monireal Lesier E Pearson inl, Torondo (YYZ) Cabin Class. Economy (E)
ﬂ (YuL) Tue 200c120, 08:1% Aircraft: Bosing T37-T00 (Winglets)
Tue 200120, 07:00 Termninal 3 Paszenger
Ws 578 Airine: Westlet
Stop: 0

3. Pressthe + related to the option you want to book.

) Bock Total
Flight Option 1 ® 95,57
Flight Ciption 2 ® 149,61
Flight Option 3 149,61

? Book
CANCEL
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4. Select Yes to confirm you want to book this option.
Select No to close the dialog box.

Travelport Smartpoint

o Do you want to book Flight Option 37

Yes _ Mo

A dialog box will prompt confirming the flight segment was booked.
5. Press Ok to close the dialog box.

Travelport Smartpoint X

o Cione creating reservation for Flight Opticn 3

You can book multiple flights if necessary. When done, press CANCEL to close the Book dialog box.

Book 9.1.47.0 X
Book Total
Flight Option 1 ® 95.57
Flight Option 2 ® 149,61
Flight Option 3 ® 149,61

CANCEL
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Back in Smartpoint, the requested flight segment should be booked in the class of service it was previously
quoted in. The agent needs to price again the segment to get the updated pricing.

1. W5 579 E 280CT YULYYZ 551 e70e @819 *

£ K3 KB

m

Tu

Hour format

The hour format can be configured for all options: Quote, Booked itinerary and Flight schedule.
Time can be displayed in either the 24-hour or 12-hour format.

24-hour format

Flight Option 1

I¥ 41 ¥ SUN 10MAR19 Los Angeles/LAX - Zurich/ZRH 20:20 15:15 MON 11MAR19
BA 717 B MON 11MAR19 Zurich/ZRH - London/LHR 16:35 17:20
2113.03 GBP

12-hour format

Flight Option 1

LY 41 Y SUN 10MAR19 Los Angeles/LAX - Zurich/ZRH 08:20FPM 03:15PM MON 11MARI1S
BA 717 B MON 11MAR19 Zurich/ZRH - London/LHR 04:35PM 05:20PM
2113.03 GBP

Themes and customization

[CJCheck ANl Hide / Clear Action Total Admin fee [CJouration Oisort by price Theme Simple v
[ Fiight Option 1 @O 2078 [)Operated 8y Dstopdetail 1o Fe Classi
i :
[ Fiight Option 2 ®E 3649 [[J2aggage aliowance G 244 Mobile
Plain
[ v .
Show More Qptions Hide Filter Panel lsmplate | English ] e | Smartpoint X

5 different themes

Custom Trip Quote offers 5 different themes that can be used depending on your preference/agency process.
When changing the theme, you must press REFRESH for the change to be applied.
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Classic theme

Flight

; Hour
Option 1 From - To Date Depart-Arrive Airline Stops Cabin Flight #
202.50CAD| Chicago O'Hare Intl Arpt / Tue 20 . i . Economy
Miami Il October 06:30AM-10:34AM American 0 N) 2498
Car Budget Rent A Car Pick Up Drop Off
Option 1 | Full Size - Ford fusion fwd/similar Tuesday 20 Oct 2020 12:00PM Wednesday 21 Oct 2020 12:00PM
23.01U%D Milez included: unlimited Miami International Apo
: Miami Intl (Mia)
Miami, FL, United States
Hotel Hilton Miami Airport Blue Lagoon Check-in: Flexible rate king bed large workstation w ergo chair-
Cption 1 | 5101 Elue Lagoon Drive Tuesday 20 Oct 2020 serenity bed, Rate Code: AQ4LVO
Miami Fl 33126 Check-out: :
190.97USD Us Wednesday 21 Oct 2020 Bed UNK
Mobile theme

Flight Option 1

2103.03 GBP

Los Angeles - London

Jswss LX4 1
DEPART:

Los Angeles Intl Arpt, Los Angeles (LAX)

Sunday 10 Mar 2019, 20:20
Terminal B

ARRIVE:
Zurich Arpt, Zurich (ZRH)
Monday 11 Mar 2019, 15:15

Duration: 10h 55m Cabin Class:Economy (Y)
Aircraft: Boeing 777-300ER Operated By: Swiss
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Plain theme

Flight Option 1
AR 24353 N TUE 2Z00CTZ0
Blaggage Allowance: D

Car Option 1

Budget Rent & Car

Miami International Apo, Miami Intl (Mia)
Full Size

Miles included: unlimited

Estimated total: 83.91 USD Daily Rate: §3.00 USD

Hotel Option 1
Hilton Miami Airport Blue Lagoon
5101 Blue Lagoon Drive, Miami Fl 33126, US

Bed: UNK

Chicego/0ORD - Miami/MIA

Total Fare: 202.50 CAD Price per adult: 143.00 CAD + Tax 29.50 CAD + Admin fee 30.00 CAD

Flexible rate king bed large workstation w ergo chair-serenity bed, Rate Code: AD4LVD

Approximate total including all known taxes: 190,

0g:30aM 10:348M

TUE 200CT20 12:00PM - WED 210CT20 12:00PM

TUE 200CT20 - WED 210CT20

97 USD Price Per Night: 169.00 USD + tax 21.97 USD

Simple theme

Flight Option 1
Chicago - Miami
LN O'Hare Intl Arpt, Chicago (ORD)

Tue 200ci20, 06:30AM
Terminal 3
AA 24595

Price per adult: 143.00 CAD + Tax 29.50 CAD

Car Option 1
Pick U
Tue 200ci20 12:00PM
Miami Intermational Apo
Miami Intl {(Mia)

Miami, FL, United States

Daily Rate: §3.00 USD

Hotel Option 1

Hilton Miami Airport Blue Lagoon
@ {Hilton Usa/Conrad International Hotels)
5101 Blue Lagoon Drive
Miami Fl 33126
Us

Price Per Might: 169.00 USD + tax 21.97 USD

Miami Infl, Miami {MIA)
Tue 200ct20, 10:34AM

Drop Off
Wed 210ct20 12:00PM

Check-in:
Check-out: Wed 210ct20

Cabin Class: Economy (N)
Aircraft: Airbus Industrie A321
Airline: American

Stop: O

Total Fare: 172,50 CAD

=
3

Vendor: Budget Rent A Car
Type: Full Size - Ford fusion fud/similar
Miles included: unlimited

Estimated tofal: 83.91 USD

Tue 200ct20 Flexible rate king bed large workstation

w ergo chair-serenity bed, Rate Code:
ADALVD

Bed: UNK

Approximate total including all kmown taxes: 190.97 USD
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Smartpoint theme

Flight Option 1

2103.03 GBP

Los Angeles - London

41 DEPART: ARRIVE:

Jswass Los Angeles Intl Arpt, Los Angeles (LAX) Zurich Arpt, Zurich (ZRH)
Sunday 10 Mar 2015, 20:20 Monday 11 Mar 2015, 15:15
Terminal B

Duration: 10h 55m Cabin Class: Economy (v} Aircraft: Boeing 777-300ER Operated By: Swiss

BAT17 DEPART: ARRIVE:
- Zurich Arpt, Zurich (ZRH) Heathrow London (LHR)
Monday 11 Mar 2015, 16:35 Monday 11 Mar 20159, 1720
Terminal 5

Duration: 1h 45m Cabin Class: Economy (B} Aircraft Airbus Industrie A320-100/200 Operated By

British Airvays

Customize a theme (font and colors)

Each Custom Trip Quote theme can be color and font customized. Each theme customization is independent
from one another, so you can customize each theme differently. However, all sections (Quote, Booked itinerary
and Flight Schedule) will have the same customized theme.

Each theme can be customized by clicking on the Setting icon.

Theme | Simple

S

Qe

Each theme setting gives different options to choose from the following:

- Regular mode
o Default
o Custom

- Dark mode
o Default
o Custom

(park Mode

5 Default
' Custom

#GEDAOBI

#dfeafl

APPLY

CLOSE
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Both regular and dark modes can be customized. When Custom is selected, colors and font can be configured:

[(JDark Made
" Default £FFFEFF _p #000000
(¥ Custom $FEFFEF _ #DF0203
Font | Courier New A
APPLY CLOSE

Flight Option 1

207.69 CAD

Smartpoint

Dublin - Edinburgh [Dark Mode
FR812  DEPART: * Default
G Dublin Arpt, Dublin (DUB) " Color-1
Tuesday 24 December 2019, 06 ¢ Color-2
" Color-3
Cabin Class: Economy (Y) Aircraft: Boeing 737
" Color-4
Edinburgh - Dublin & Color-5
FR817  DEPART: © Custom
Edinburgh Arpt, Edinburgh (EDI)
Thursday 02 January 2020, 14:1(
Cabin Class: Economy (YY) Aircraft: Boeing 737

FA0T6c
#bddfe5
#d2fdff

APPLY

CLOSE

Flight

Option 1 From - To Date
207.69CAD | Dublin Arpt / Edinburgh Arpt Dl{'j;rféer 063
Edinburgh At / Dublin Arpt ‘E“ugff 141
Flight [
Option 2 From - To Date Depa

. ) Tue 24 .

364.90CAD| Dublin Arpt/ Edinburgh Arpt R 06:4
Edinburgh Arpt / Dublin Arpt L’:‘ugff 194

Dark Made

" Default
" Caolor-1
" Caolor-2
" Color-3
" Caolor-4
" Caolor-5

(% Custom

=

H#CDCOCD _ #000000
FDr‘nt| Arial e |

Arial Marrow I
Brush Script MT
Calibri

Cambria

Candara

812

a7

Flight #

3250

3259

Smartpoint Custom Trip Quote
User guide v 9.1.54.0

Page 71



Travelport

Smartpoint

[(JDark Made

Default
Coler-1
Color-2
Color-3
Color-4
Color-5

oo e e e e’

]

Custom

#005e8d
#dfeafd
#FFFFFF

i
=4

» #005=8d
=4

o ®222222
-

Edfdfdf

Font | Hehvetica

APPLY

®) Background O Foreground
@ Default Colors

OOodOmCOmE
OEOO0O=RMEO
O0EEOREON
ONENCEORC
UOAO0OREMEE
OEEOOROn0
OREOORDOO
EIOEEOOEO
OOoEmcooon
BEREEEROMC]
EOEOOmCO0O0
EROO0O0O0O0
OEEOAOOEO
AOROECOE

OmOooonon

EECOEEOO

@ More Colors

Once done, press APPLY to save your changes.

Save as PDF

When the agent is satisfied with the display of his quote, itinerary or flight schedule, he can save it as a PDF.

1. Press SAVE AS PDF.
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Quote (¥)  Booked itnerary  Flight Schedule  Retrieve

Travelport =

Oubdin - Edinburgh
. Dubdin Arpt. Dublin (DUB) Edinburgh Arpt, EGnburgh (EDI)
L4 Tue 24Dec19, 06:30 Tue 24Dec19. 07:45
FR 812
Edinburgh - Dublin
Z Edinburgh Ampt, Edinburgh (EOH) Dublkin Arpt, Dublin (DUB)
L Thu 02Jan20, 14:10 Tha 0252020, 15:15
FR&17

Dubiin - Edinburgh
Dubiin Arpt. Dublin (DUB) Edinburgh Arpt, Ednburgh (EDI)
- Tue 24Dec19, 06:40 Tue 24Dec19. 0755
Toed
B30 o2
Edinburgh - Dublin
Ednburgh Arpt. Edinburgh (EDI) Dublin Arpt, Dublin (DUB)
Thu 02Jan20, 1940 Thu 02Jan20, 20:55
R
E13259 2

16455 Bake Street, Irvine, CA 92618  P: (949) 336-2000

Cabén Class: Economy (Y)
Awrcraft Boeing 737-800
Aurfine: RyanAir

Stop 0

Cabin Class: Economy (Y)

Aircraft Boeing 737-800
Ryanas

Stop 0

Total Fare: 207.69 CAD

Cabin Class: Economy (W)
Arcraft Aerospatiale/Alenia
Axline: Aer Lingus

Stop: 0

Cabin Class: Economy ($)
Awcraft Acrospatiale/Alenia
Aline: Aer Lingus
Stop. 0
Total Fare: 364.90 CAD

Filter Panel

[ICheck All tide / Ciear Action Totsl  Admin fee  [pyration
[ Fiight Option 1 @O 20769 [JOperated By
[]] Fiight Option 2 ®O 3ea%0 | [(8aggage allowance

[Jsort by price  Theme | Simple

v o
Olstop detai Hour Format:

@ 24-hour € 12-hour

Show More Options ~ Higle Filter Pana)

Template | English ¥,

C =

SAVE AS POF I

2. Select the location in your computer to save the PDF document.
Change the file name if necessary.
Press Save.
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B 5o as PR 14TD b4

e

— w o v This FC » Docwments » Custom Trip Cucte w Search Custorn Trip Quote B

Organize Mew folder = ow (7]

B This PC i Mame Diate moddied Type e

B 30 Objects
B Ceskiop
|5 Documents
4 Downloads
B Music

Mo iternd match your search

= Pictures

B video:

i Local Disk (C:)

= hitpsueamsdestravelpon.con

b Network

o

—

File arne | EDI agtion Client ABC.PDF & -
Save a5 type | PDF documents [*JPDF) =

A Hide oo e

Note: Custom Trip Quote can save as PDF only up to 6 pages. Over this maximum, the content will be missing.

Email quotes

When the agent is satisfied with the display of his quote, itinerary or flight schedule, he can open the displayed
layout using his defaulted email application.

Note: this option works best when using Microsoft Outlook email application.

1. Pressthe EMAIL button.

[JCheck all Hige f Ciear Action Total  Admin fee 7] pyration [sort by price ml'ﬂE.'s-lmpk v |}
] Fiight Opticn 1 ®E 010 [Joperated By Clstop detail o rormat
[ Flight Option 2 E} E:l 364,90 [Jeaggage allowance

& 24-hour T 12-hour

Show Mare Options Hide Filter Pane] Jemplate | English Vl -] @ @ b4

It should open the defaulted email application used on the agent’s computer. You can view the quote in the
body of the email and make any modification if you wish.
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= =

File Message

B

Insert

Paste B

- <¥ Format Painter

Clipboard 7]

Calibri

Options Format Text
1 - AT AT
u|2-A-|B=
Basic Text

Review

Help

8

Address Check
Book Mames

Names

7 Tell me what you want to do

Quote - Message (HTML)

=l A=l Jke
|
Attach Attach Signature gn High Importance Dictate
File= Item~ < Pol\(y J,Low\mportan(e -
Include Tags o Voice My T

= - |
| - | |
Send |

Subject

Quate

Dublin - Edinburgh

Tue 24Dec19, 06:30
FR 812
Edinburgh - Dublin

k. Thu 02Jan20, 14:10
FR 317

Dublin - Edinburgh

Tue 24Dec19, 06:40
Terminal 2

EI 3250
Edinburgh - Dublin

Thu 02Jan20, 19:40
EI3259

Email as PDF

Agents can also default Custom Trip Quote to open Email with the content as PDF instead of body text.

Travelport <o

16455 Bake Street, Irvine, CA 92618

Dublin Arpt, Dublin (DUB)

{" Edinburgh Arpt, Edinburgh (EDI)

Dublin Arpt, Dublin (DUB)

Edinburgh Arpt, Edinburgh (EDI)

Edinburgh Arpt, Edinburgh (EDI}
Tue 24Dec19, 07:45

Dublin Arpt, Dublin (DUB)

Thu 02Jan20, 15:15

Edinburgh Arpt, Edinburgh (EDI)
Tue 24Dec19, 07:55

Dublin Arpt, Dublin (DUB)

Thu 02Jan20, 20:55

Terminal 2

P: (949) 336-2000

Flight Option 1

Cabin Class: Economy (Y)
Aircraft: Boeing 737-300

Airline: Ryanair
Stap: 0

Cabin Class: Economy (Y}
Aircraft: Boeing 737-500
Airine: Ryanair

Stop: 0

Total Fare: 207.69 CAD

Flight Option 2

Cabin Class: Economy (W)
Aircraft: Aerospatiale/4lenia,
Airline: Aer Lingus

Stop: 0

Cabin Class: Economy (5)
Aircraft: Aerospatiale/4lgnia,
Airline: Aer Lingus

Stop: 0

Total Fare: 364.90 CAD

Email as PDF can be defaulted in the Template section of Custom Trip Quote.

1. Press on Template from any Custom Trip Quote feature.

Shenw Mare Options

Hide Filter Panel

T g
> &

clﬂ,gmx'

2. Inthe Preferences section, select the box Email pdf.

Press SAVE to save your changes.

Press Back to return to Custom Trip Quote.
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I ¥ Preferences

Fee label lﬁ.dmin fee

[#] Classic Theme - alternate background color for route [group connections) and not for each flight
Dﬂisplay amounts with a thousands separator (1,000)

[*TEmail Pelt

Applies to quote

IEIStparaI:e lines for Air Fare Rules [[]Remeve Purchase ticket no later than

Applies to booked itinerary
Default fee amount [l Don't prompt me [ Separate lines for Air Fare Rules

[CJRemaove Purchase ticket no later than
[(calculate Grand Total for air fare
Disclaimer [ ]

Message

“Subject to avalability at time of bocking, additional charges may apply (baggage fes. seat fee.. ). includes &
taes” or “conditions may apply, subject to change”

Include Time stamp
Location Bottom

Don't prompt me

/ N

Back Impart

SAVE  RESET  CLOSE

Export

The email icon will have changed to display a red PDF icon.

T

| ShowMore Options ~ Hide Fiter Panel

Quote -

File Message Insert Options Format Text Review Help @ Tell me what you want to do
A e clEEin| B B 19 B |89 0
[ Copy ) | High Importance ) ; )
Paste T Ul|l2-.A — = = | == 5= | Address Check | Attach Attach Signature | Assign Dictate | Insights Vi
~ < Format Painter = m—— B Book Mames File~ ltem~ - Policy - J, Low Importance - Tem
Clipboard ] Basic Text Mames Include Tags il Voice My Tem
3 | To.. ||
Send
Subject |Quote
Quote.pdf
Attached ﬁu't()Bep T
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Note: Email as PDF will not copy the displayed content in the body of the email. It will only attach the PDF to the
email. To have the content in the email body text as well, agents can return to Custom Trip Quote, press Copy to
Clipboard and paste the content in the body of the email.

Quote - Message (HTML)

File Message Insert Options Format Text Review Help @ Tell me what you want to do
Eﬁ A Calibri <11 < A AT PELIE. A Q\% [\_]J A @ F Plj Follow Up - L_,D_J @ |
Paste I:D B I U £-A-.|/===|c5= | Address Check Attach Attach Signature High Importance Dictate
- <¥ Format Painter - - - T Book Mames Filew ltem~ @ Pollq.rv \L Low Importance -
Clipboard ] Basic Text ] Mames Include Tags ] Voice My T
Send
Subject |Quote
| Quotepdf .
Attached 71 KE
Ti Iport ==~
rave por 16455 Bake Street, Irvine, CA 92618 P: (949) 336-2000

Flight Option 1

Dublin - Edinburgh

Dublin Arpt, Dublin (DUB) Edinburgh Arpt, Edinburgh (EDI) Cabin Class: Economy (Y)
A Tue 24Dec19, 06:30 Tue 24Dec19, 07:45 Aircraft: Boeing 737-500
FR 812 Airline: Ryanair
Stop: 0

Edinburgh - Dublin

{“ Edinburgh Arpt, Edinburgh (EDI) Dublin Arpt, Dublin (DUB) Cabin Class: Economy (Y)
A Thu 02Jan20, 14:10 Thu 02Jan20, 15:15 Aircraft: Boeing 737-500
FR 817 Airline: RyanAir
Stop: 0

Total Fare: 207.69 CAD

Flight Option 2

Dublin - Edinburgh

Dublin Arpt, Dublin {DUB) Edinburgh Arpt, Edinburgh (EDI) Cabin Class: Economy (W)
Tue 24Dec19, 06:40 Tue 24Dec19, 07:55 Aircraft: Aerospatiale/Alenia,
EI3250 Terminal 2 Aijrline: Aer Lingus
Stop: 0

Edinburgh - Dublin

Edinburgh Arpt, Edinburgh (EDI) Dublin Arpt, Dublin (DUB) Cabin Class: Economy (5)
Thu 02Jan20, 19:40 Thu 02Jan20, 20:55 Aijrcraft: Aerospafiale/alenia,
El 3259 Terminal 2 Aijrline: Aer Lingus
Stop: 0

Total Fare: 364.90 CAD

Smartpoint Custom Trip Quote
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Copy to clipboard

1. Press the COPY CLIPBOARD button.

[ICheek All Hige  Ciear Betisn  Tatal  Fee Th!mE.Smarrpoint |
[] Flight Ogtion 1 46780

g phion E}@ | DSq:hrtb:fpnce Hour Format:
[ Flight Gption 2 BE  aasss 3 Stonr O 138c0r
[ Flight Option 3 ®E  ssoms

Show More Options Hide Filter Pane] Template | Englsh ™ C = ) 4

COPY CLIPBOARD

The following message will appear on the top right corner of Smartpoint. The options are copied to your
clipboard.

Copy to Clipboard completed!

You can paste the content in an email or a Word document.

2. Type Ctrl + V on your keyboard or select the Paste option, this will paste the clipboard content in your
selected document.

= Untitled - Message (HTML)
E “
File Message Insert Options Format Text Review Help @ Tell me what you want to do
fﬁ A Calibi =11 « A A == B Q\% [ﬂj @HZI @ Flg PI] el L_.D:J @ [
Paste I:D I U £+ A-.|=== =5z | Address Check | Attach Attach Signature | Assign ° High Importance Dictate | Insights Vi
~  <¥ Format Painter - - - T = Book Mames File= ltern~ @ Policy ~ \L Low Importance - Tem
Clipboard ] Basic Text ] Mames Include Tags ral Voice My Ter
o | =11
g ||
Send .
Subject |
Travelport ==~
rave p or 16455 Bake Street, Irvine, CA 92618 P: (949) 336-2000

Flight Option 1

Montreal - Bogota 6h 30m

AC 1952 Pierre Elliott Trudeau Infl Arpt, Monfreal El Dorado International, Bogota (BOG) Cabin Class: Economy {A)
{YUuL) Wed 210ct20, 04:15 Duration: 6h 30m

Tue 200ct20, 22:45 Terminal 1 Aircraft: Boeing 767-300
Airline: Air Canada
Stop: 0

Bogota - Montreal 6h 20m
AC 1953 El Dorado International, Begota (BOG) Fierre Elliott Trudeau Intl Arpt, Monfreal Cabin Class: Economy (A)

Fri 300ct20, 09:00 (YUL) Duration: 6h 20m

Terminal 1 Fri 300ci20, 16:20 Aircraft: Boeing 767-300
Airline: Air Canada
Stop: 0

Total Fare: 770.30 CAD
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Templates

Agents can configure Custom Trip Quote templates depending on their preference or agency process. Easy to
create and flexible, a template can be saved and distributed to other agents within an agency, using the
import/export feature.

Each Customer Trip Quote feature has its own configurable template. Multi-lingual agents/agencies can also
save a template for each language they work in: English, French, Spanish and/or Portuguese.

Note: Templates only apply to Quotes and Booked Itinerary.

Custom Trip Quote 9.1.47.0 X

@) Fields support Himl
Sample: use below html img element to use Agency logo and enter in the "Agency Name”® field, make sure you SAVE
<img src="{Agencylogo}" width="200" height="auto"/>

A\ Template = "English”

P Agency Info
P Titles
P Sentences

P Footers

Fee label |Admin fee

[ Classic Theme - alternate background color far route (group connections) and not far each flight
[ Display amounts with a thousands separator (1,000)
Email Pdf

Applies to quote
[¥Separate lines for Air Fare Rules [CIRemove Purchase ticket no later than

Applies to booked itinerary
Default fee amount [V Don't prompt me [V] Separate lines for Air Fare Rules
[JRemave Purchase ticket no later than

[calculate Grand Total for air fare

Disclaimer []

Message

Include Time stamp “Subject to availability at time of booking, additional charges may apply {baggage fee, seat fee..). includes &

taxes” or “conditions may apply. subject to change”
Location Bottom

Don't prompt me

Back Import | Export SAVE RESET CLOSE

Note: when a change is made in the Templates, make sure to always SAVE and REFRESH for the change to take
effect.
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HTML helper
Please, note that HTML configuration is not supported by Travelport helpdesk.

Custom Trip Quote templates can support HTML format. To get you started, you can search in your internet
browser for a HTML editor. This editor will help you create your own HTML template.

When using a HTML editor, you type in the text you want, using the formatting you want (font, color, size...)
and the HTML editor will adapt it to HTML coding.

Example of a HTML editor

i Porcron Y roms Y erce
File ~ dit~ Inset~v View~ Formatv Tablev Tools~
i E nse lew o able s Source: 141 OEemD GSE0 & G Clean &

§ Ao L romas- Bl 7 U E X AN =S-E-3 = | <h3><strong>TRAVELPORT CANADA</strong></h3>
c = s 2 <p>123 St Catherine Street</p>
&* % ® B A-A- QO B <p>Montreal QC H1H 1H1</p>
i <p><strong>P: 514-111-1111</strong></p>

TRAVELPORT CANADA
123 st Catherine Street
Montreal QC H1H 1H1

P: 514-111-1111

Copy/paste the HTML result in the Agency Name Template.

¥ Agency Info

<table> -
<tr> <td> <a href="https://www.travelport.com” target="_blank"> <img id="banner" width="188" I
Agency Name | height="auto" src="{Agencylogo}” /> </a> </td> <td style="width:20px" » </td> <td style="font-
size:14pocvertical-align:bottom”=> 16455 Bake Street, Irvine, CA 92618 </td > <td style="width:20px"> </
t = <td stule="fnnt-zize: ldnwwertfical-alinn:hottom ™ » <hs P (9491 336-2000 < b < =

-

HTML coding can be applied to all configurable areas of the templates where text is required.

Agency Info
Regardless from which option the template is opened, Agency info will remain the same and apply for all
functionalities.

1. Press Template to configure Agency Info

Show More Options Hide Fitter Panal H“Imn!m English hl C @ < E] X

2. Add your Agency information

You can add your agency information from an existing agency website, or you can edit information per section,
as displayed in the dialog box.

Note: The fields support HTML markup language. Below is an example.

Smartpoint Custom Trip Quote
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If you use HTML, make sure that you use the correct syntax and formats.
More information on HTML and HTML editors can be found on internet to help get you started.

Custom Trip Quote 8.1.47.0 b 4

) Fields suppaort Himl
Sample: use below html img element to use Agency logo and enter in the "Agency Name" field, make sure you SAVE
<img sre="{Agencylogo}" width="200" height="auto"/>

A\ Template = "English”

¥ Agency Info

<table> -
<tr> <td> <a href="https://www.travelport.com” target="_blank"> <img id="banner" width="188" I
Agency Name | height="auto" src="{Agencylogo}" /> </a> </td> <td style="width:20px"> < /td> <td style="font-

size: 1dpxvertical-alignibottom” > 16455 Bake Street, Irvine, CA 92618 </td> <td style="width:20px"> </

td > «trl chule="fnnt-zize ldnvwertical-alinnthottom ™ > <h > P (9401 336-2000</h> < /td> bl
il
Address
-
il
Phaone
-
il
Fax
-
Looo l{!ﬂh o
* R 4
ey
P Titles
P Sentences
P Footers
P Preferences
Back Import | Export SAVE RESET CLOSE

3. Click the existing logo to replace it with another logo.

By,
Logo o o

ﬁ"' . Click to replace logo

4. Browse in your computer to find where you have stored your agency logo.
5. Select your logo and press the Open button.

Smartpoint Custom Trip Quote
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B irnport Agency Logod L AT.0 b4
— L » This PC » Pictures » Lugu-.' w Search Logos B

Organize Mew folder / E - @

o Quick access

il

o OneDirve - Travelport

3
2

B This PC
B 30 Objects
B Desitop
E Documents
J Downloads
B Music
= Pictures
B videos
' Local Digk (C:)
=x hitps//teamsites travelport.com/commn

‘ MNetwork

File narmes | Travelport logo.JPG \\Liwrlmmm-ﬁ‘,w |

[oew ][ Come

Your logo should be displayed like below.

6. Press SAVE to change the change.
Press Back to return to Custom Trip Quote.

Note: for the logo to appear, make sure the following is displayed in the Agency Name box. Width and height
info is customizable.

<img src="{AgencyLogo}" width="200" height="auto"/>

<img src="{Agencylogeo}” width="200" height="auto"/ >

Agency Name

Smartpoint Custom Trip Quote
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Custom Tnp CQuote 9.1.47.0

Fields support Himl
Sample: use below html img element to use Agency logo and enter in the "Agency Name® field, make sure you SAVE
<img src="[AgencylLogo}” width="200" height="auto"/>

Ak Template = "English”

-

<table>

<tr><td> <a href="https/fwwow.travelport.com™ target="_blank™> <img id="banner” width="188"
Agency Name | height="auto" src="[Agencylogol” /> </a> </td> <td style="width:20px"> </td> <td style="font-

size: 14picvertical-alignsbottom®™> 16455 Bake Street, Irvine, CA 92618 </td> <td style="width:=20pu"> </

td > <t shule="fnnt-cize: 14nyvertral-alionchattnm® = <hs B (9404 3382000 < /h s < fid = bl

Address

Phone

Fax

[5]

Leg

Travelport <=

P Titles
P Sentences
P Footers

> P?s \

sac¥anport | Bort SAVE RESET CLOSE

Once saved, the Agency Info will apply to all Custom Trip Quote options.

When using Custom Trip Quote to send options or itineraries to clients, Agency Info must be checked in the
Options.

Add the Agency logo - best practice

When saving a quote including the agency information, depending on how the agency logo has been configured
in the Template, the logo might not redisplay correctly when displaying the record from another agent.

If the logo has been configured and added from a local computer folder (ie: using a .jpg picture), when another
agent retrieves the saved record, the logo will not display, as per below.

Smartpoint Custom Trip Quote
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Cotizacion 9.1.40.0 X

Cotizacion Itinerario reservado

Horario de vuelo  Obtener

Ref# 1302 - Test 1

Flight

Chicago - Miami
AA 335 DEPART: ARRIVE:
\‘ O'Hare Intl Arpt, Chicago (ORD) Miami Intl, Miami (MIA)
Tuesday 20 October 2020, 12:00 Tuesday 20 October 2020, 16:04
TERMINAL 3

16455 Bake Street, Irvine, CA 92618  P: (949) 336-2000
Record Locator: S99PKI

For this issue to not happen, best practice would be to add the logo from an URL. In the Agency Info, paste the

logo source code.

Below is an example of a Travelport URL used to generate the Agency logo.

¥ Agency Info

<irng src="httpsy/fwww.travelport.com/sites/all/themes/custom/travelport/assets/dist/images/home- -

lagos--travelport-digital-2018--lg.png” width="300" height="auta"/>

Agency Name

Custom Tnp Quote 9.1.50.0 X

Quote @ Booked itinerary

Flight Schedule  Retrieve

AC 1952

Note: For the Agency logo to be used from an URL, the agency needs to have a website to refer to.

Flight Option 1

770.30 CAD

Montreal - Bogota

Travelport Digital =&

6h 30m
DEPART: ARRIVE:
Pierre Elliott Trudeau Intl Arpt, Montreal (YUL) EI Dorado International, Bogota (BOG)
Tuesday 20 October 2020, 22:45 Wednesday 21 October 2020, 04:15
Terminal 1

HTML and URL configuration are not supported by our helpdesk. Please, contact your IT department for help.

Refer to the Retrieve a saved record paragraph of this guide for more information.
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Preferences
Regardless from which option the template is opened, Preferences apply for all functionalities.

Press Template to configure Preferences

| ShowworeOptions  HideFiterPand M Iemplte [Engish V] C B = [] X|

[ Classic Theme — alternate background color far route (group connectians) and nat for each flight
] Display amounts with a thousands separator (1,000)
CIEmail Pt

Applies to quote
Separate lines for Air Fare Rules [JRemove Purchase ticket no later than

Applies to booked itinerary
Default fee amount I:l W Don't prompt me [] Separate lines for Air Fare Rules

[JRemove Purchase ticket no later than

[Jcalculate Grand Total for air fare

Disclaimer [

Message

Include Time stamp “Subject to availability at time of booking, additional charges may apply (bagoage fee, seat fee..), includes =
taxes” or "conditions may apply. subject to change™
Location Bottom

Don't prompt me

General preferences
The first section of the Preferences is general and will apply to all Custom Trip Quote functionalities.

Fee label | Admin fee

[V Classic Theme — alternate background color for route (group connections) and not for each flight
Display amecunts with a thousand separater (1,000)

CEmail Pdf

Fee label
Type the label that will be used by Custom Trip Quote to display the fee for Quotes and Booked Itineraries.

Smartpoint Custom Trip Quote
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[]Check All Hide / Clear
(] Flight Option 1

] Flight Option 2

Adult NCE-CDG
Travelpord, Apollo; Travelport, Galileo

Fare: 442 00 CAD
Taxes: x’/ 50.90 CAD
Admin fee 20,00 CAD
Total: (%2} 1025.80 CAD

Flight Option 1

227.69 CAD

Action Total = Admin fee

@ 20768 | 2000
OIS

Price per adult: 207.62 CAD + Tax 0.00 CAD + Admin fee 20.00 CAD

Classic theme — alternate background color for route (group connections) and not for each flight

Applies to the Classic theme only.

If unselected, colors will alternate for each flight

Flight Hour
Option 1 From - To Date Depart-Arrive Airline Stops Cabin Flight #
Miami Intl / Charlotte Douglas Tue 20 ) . . Economy
International Arpt October 15:00-17:10 American 0 (®) 2700
Charlotte Douglas
Intemnational Arpt/Rome  Juo0  12:25-Wed 210ct 09:40 American 0 E“‘?{g{;m"‘ 720
Fiumicino Arpt
Rome Fiumicino Arpt / Fri 30 ) . . Economy
Philadelphia Intl Arpt_ Oclober el LA L (B) e
Philadelphia Intl Arpt / Miami  Fri 30 . . . Economy
Intl October 17-50-20:55 American 0 (B) 304
Flight Hour
Option 2 From - To Date Depart-Arrive Airline Stops Cabin Flight #
Miami Infl / Dallas FT Worth  Tue 20 ) . i Economy
intl Arpt Ociobes 09:10-11:09 American 0 B) 2808
Dallas FT Waorth Intl Arpt/  Tue 20 - . . Economy
Rome Fiumicino Armpt October 13:40-Wed 210ct 07:00 American 0 (B) 240
Rome Fiumicino Arpt / Fri 30 ) . . Economy
Fhiladelphia Intl At~ October el T E (B) S
Philadelphia Intl Arpt / Miami  Fri 30 . . . Economy
Infl October 17:50-20:55 American 0 (B) 304
If selected, colors will alternate regrouping flights per direction
Smartpoint Custom Trip Quote
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Flight Hour
Option 1 From - To Date Depart-Arrive Airline Stops  Cabin  Flight#

Miami Intl  Charlotte Douglas  Tue 20 ) ! ) Economy

Intemational Arpt ey 15:00-17:10 American 0 (B) 2700
Charlotte Douglas
International Arpt/ Rome S22 18:25-Wed 210ct 09:40 American 0 E“‘?g‘;m“' 720
Fiumicino Arpt

Rome Fiumicino Arpt/  Fri 30 s - Economy
Philadelphia Intl Apt ~ October 10:30-15:30 Amefican 0 (B) 719

Philadelphia Intl Arpt / Miami  Fri 30 . . 5 Economy
s October 17:50-20:55 American 0 = 204

Flight Hour
Option 2 From - To Date Depart-Arrive Airline Stops  Cabin  Flight#

Wiiami Intl/ Dallas FT Worth  Tue 20 — - Economy
- October 09:10-11:09 American 0 = 2808

Dallas FT Worth Intl Arpt/  Tue 20 ) . _ Economy
Rome Fiumidno At October 13:40-Wed 210ct 07:00 American 0 = 240

Rome Fiumicino Arpt/  Fri 30 . - Economy
Philadelphia Intl At October LEleesl e L (B) Ik

Philadelphia Infl Arpt 7 Miami _Fri 30 — - Economy
Intl October 17:50-20:55 American 0 (B) 304

Display amounts with a thousand separator (1,000)

If unselected, amounts in the thousands will not have a separator.

Flight Option 1

2927.70 CAD

If selected, amounts in the thousands will have a separator.

Flight Option 1

2,927.70 CAD

Email PDF
Agents can default Custom Trip Quote to open Email with the content as PDF instead of body text.
If selected, the email icon will have changed to display a red PDF icon.

="
Show More Dptions Hide Fitter Pane Temnplate English e ( = L
W Shone Liptio .+ [ 41T ng e I

When clicking on the EMAIL icon, the quote will be attached to the email as PDF.
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Quate - Message (HTML)

File Message Insert Options Format Text Review Help @ Tell me what you want to do
. A" 2 = _ = A ,-,Q @JE i D_f’ F |:t| Follow Up =

|:| [E] - -7 [IJJ = | High Importance =
Paste B I U V. A — — —= | == 5= | Address Check | Attach Attach Signature | Assign Dictate

. 3 S - - —|l— = Book Mames File ltem~ - Policy ~ \l/ Low Importance T

Clipboard ] Basic Text Mames Include Tags il Voice My Tem
To..

E Cec..

Send .
Subject Quote

. | Quotepdf .
Attached 71 KB

Note: Email as PDF will not copy the displayed content in the body of the email. It will only attach the PDF to the
email. To have the content in the email body text as well, agents can return to Custom Trip Quote, press Copy to
Clipboard and paste the content in the body of the email.

Refer to the Email quotes paragraph of this guide for more information.

Applies to quote
This section applies for quotes only.

Applies to quote

[ISeparate lines far Air Fare Rules [IRemove Purchase ticket no later than

Separate lines for Air Fare Rules
If unselected, air fare rules will be displayed in one continuous text.

Miami - Rome

Fare Rules:

Purchase ficket no later than: Fri 200ec19, Change fee before/after departure date: 275CAD, Cancellation fee before/After deparure date: Non
Refundable, Minimum stay / Maximum =stay: 24H / 6 months

If selected, air fare rules will display on separate lines.

Miami - Rome

Fare Rules:

Purchase ficket no later than: Fri 20Dec19

Change fee before/afier depariure date: 275CAD

Cancellation fee before/After depariure date: Non Refundable
Minimum =tay / Maximum =tay: 24H ! 6 months
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Remove Purchase ticket no later than
If unselected, the purchase ticket date will be displayed.

Miami - Rome

Fare Rules: -
Purchase ticket no later than: Fri 20Dec19 &
Change fee before/after depariure date: 275CAD

Cancellation fee before/After depariure date: Non Refundable
Minimum stay / Maximum stay: 24H [ 6 months

If selected, the purchase ticket date will not be displayed.

Miami - Rome

Fare Rules:

Change fee before/afier depariure date: 275CAD

Cancellation fee before/After deparure date: Non Refundable
Minimumn stay / Maximum stay: 24H | 6 months

Applies to booked itinerary

Applies to booked itinerary

Default fee amount []Don't prompt me []5eparate lines for Air Fare Rules

[]Remove Purchase ticket no later than

[Jcalculate Grand Total for air fare

Default fee amount

This is to apply a defaulted fee amount for all booked itineraries. If an amount is added, the fee amount will
display when the option Price is selected.

Air Fare

Adult MIA-ORD
Travelport, Demao
Fare:208.00 CAD Taxes: 34 .40 CAD Admin feef0.00 CAD Total:292 40 CAD

-~

Note: the fee label can be modified in the general Preferences.

Don’t prompt me
This option applies to the Default fee amount (previous paragraph above).

If unselected, every time you display or REFRESH a booked itinerary, you will automatically be prompted to add
a fee amount. That would allow agents to make changes for each itinerary.
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Air Admin fee 9.1.47.0

[]Separate lines for Air Fare Rules
Admin fee 50.00
[]Don't prompt me

oK CAMNCEL

If selected, the defaulted fee amount will automatically apply to all booked itineraries, and you will not be
asked again to add a fee. The above dialog box will not automatically display anymore.

Separate lines for Air Fare Rules
If unselected, air fare rules will be displayed in one continuous text.

Fare Rules:
Change fee before/afler depariure date: 200U 5D, Cancellation fee before/After deparfure date: Non Refundable, Baggage Allowance: 0

If selected, air fare rules will display on separate lines.

Fare Rules:

Change fee before/after depariure date: 20005D

Cancellation fee before/After departure date: Non Refundable
Baggage Allowance: 0

Remove Purchase ticket no later than

If unselected, the purchase ticket date will be displayed.

Miami - Rome

Fare Rules:

Purchase ficket no later than: Fri 20Dec19 &
Change fee beforefafter depariure date: 275CAD

Cancellation fee before/After depariure date: Non Refundable
Minimum stay / Maximum stay. 24H | & months

-~

If selected, the purchase ticket date will not be displayed.

Miami - Rome

Fare Rules:

Change fee beforefafter depariure date: 275CAD

Cancellation fee before/After depariure date: Non Refundable
Minimum stay / Maximum stay: 24H [ 6 months
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Calculate grand total for air fare

Price must be selected for this option to apply. For multiple passenger PNRs, you can display the grand total for
all passengers.

If unselected, the total air fare for all passengers will not display.

Air Fare

Adult NCE-CDG
Travelport, Apollo; Travelport, Galileo
Fare:442 00 CAD Taxes:50.90 CAD Total: (x2) 98580 CAD

Child NCE-CDG
Travelport, Demo
Fare:355.00 CAD Taxes:50.90 CAD Total-405.90 CAD

If selected, the total air fare for all passengers will be added.

Air Fare

Adult NCE-CDG
Travelport, Apollo; Travelport, Galileo
Fare:442.00 CAD Taxes:50.90 CAD Total: (x2) 985.80 CAD

Child NCE-CDG
Travelport, Demo
Fare:355.00 CAD Taxes:50.90 CAD Total:405.90 CAD

Grand Total: 1391.70 CAD e

Disclaimer
If unselected, the below disclaimer doesn’t apply and will not show.

If selected, the disclaimer applies to all Custom Trip Quote features: Quote, Booked itinerary and Flight
schedule.

Agents can have a defaulted disclaimer that will display every time. The below message is an example and
should be configured according to the agency process.

Disclaimer

Message

D Include Time stamp “Subject to svailability at time of booking. additional charges may apply (baggage fee, seat fee_.), includes &

taxes” or “conditions may apply. subject to change”
[ILocation Bottom

[IDon't prompt me

Include time stamp

If unselected, the date and time when the booked itinerary was displayed will not appear. Only the disclaimer
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text will show.

T
Trave’port . 16455 Bake Street. Invine, CA 92618 P: (949) 326-2000

1. Travelport, Apollo Record Locator: PSJW90

2. Travelport, Galileo
3. Travelport, Demo

Flight

Nice - Paris
AF 7705 DEPART: ARRIVE:
l Cote D Azur Arpt, Nice (NCE) Charles De Gaulle Intl Arpt, Paris (CDG)
Tuesday 20 October 2020, 10:35 Tuesday 20 October 2020, 12:10
TERMINAL 2 TERMINAL 2F

Duration: 1h 35m Cabin Class: Economy (Y) Aircraft: Airbus A319 Airline: Air France Operated By: Air
France Stop: 0O

"Subject to availability at time of booking, additional charges may apply (baggage fee, seat fee...), includes taxes” or “condifions may
apply, subject to change”

If selected, the date and time when the booked itinerary was displayed in Custom Trip Quote will appear, along
with the configured disclaimer.

L
Tr. ave:‘part g 16455 Bake Street, Irvine, CA 92618  P: (949) 336-2000

1. Travelport, Apollo Record Locator: PSJW90

2. Travelport, Galilzo
3 Travelport, Demo

Flight

Nice - Paris
AF 7705 DEPART: ARRIVE:
I Cote D Azur Arpt, Nice (NCE) Charles De Gaulle Intl Arpt, Paris (CDG)
Tuesday 20 October 2020, 10:35 Tuesday 20 October 2020, 12:10
TERMINAL 2 TERMIMAL 2F

Duration: 1h 35m Cabin Class: Economy (Y) Aircraft: Airbus A319 Airline: Air France Operated By: Air
France Stop: 0

“Subject 1o availability at time of booking, additional charges may apply (bagoage fee, seat fee. ), includes taxes” or “conditions may
apply, subject o change”
Friday 20 December 2019 14:22 ﬁ

Location bottom
If unselect, the disclaimer and time stamp (if applicable) will display at the top of the itinerary.
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Travelport =

Friday 20 December 2019 14:25

“Subject to availability at time of booking, additional charges may apply (baggage fee, seat fee...), includes taxes" or “conditions may
apply, subject to change”

1. Travelport, Apollo Record Locator: PSJW90

2. Travelport, Galileo
3. Travelport, Demo

Flight

16455 Bake Street, Irvine, CA 92618 P: (949) 336-2000

Nice - Paris
AF 7705 DEPART: ARRIVE:
l Cote D Azur Arpt, Nice (NCE) Charles De Gaulle Intl Arpt, Paris (CDG)
Tuesday 20 October 2020, 10:35 Tuesday 20 October 2020, 12:10
TERMINAL 2 TERMINAL 2F

Duration: 1h 35m Cabin Class: Economy (Y) Aircraft: Airbus A319 Airline: Air France Operated By: Air
France Stop:0

If selected, the disclaimer and time stamp (if applicable) will display at the bottom of the itinerary, compared to
the top of the itinerary.

T
Travelpart e 16455 Bake Street, Irvine, CA 92618  P: (949) 336-2000

1. Travelport, Apollo Record Locator: PSJW30

2. Travelport, Galilzo
3. Travelport, Demao

Nice - Paris
AF 7705 DEPART: ARRIVE:
l Cote D Azur Arpt, Nice (NCE) Charles De Gaulle Intl Arpt, Paris (CDG)
Tuesday 20 October 2020, 10:35 Tuesday 20 October 2020, 12:10
TERMINAL 2 TERMIMAL 2F

Duration: 1h 35m Cabin Class: Economy () Aircraft: Airbus A319 Airline; Air France Operated By: Air
France Stop:0

“Subject to availability at time of booking, additional charges may apply (bagoage fee, seat fee. ), includes taxes” or “conditions may
apply, subject to change”

Friday 20 December 2019 14:22

Don’t prompt me
If unselected, every time you display or press REFRESH, the disclaimer dialog box will automatically be
prompted. That would allow agents to make changes for each quote/itinerary/schedule.
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Disclaimer 9.1.47.0

Message
Include Time stamp "Subject to availability at time of booking, additional charges may apply (baggage fee, seat fee..), includes &
taxes” or "conditions may apply, subject to change”
[ ]Location Bottom
[ Don't prompt me
-
OK CAMCEL

If selected, the disclaimer will automatically apply, and you will not be asked again to configure it. The above
dialog box will not automatically display anymore.

Quote template
You can configure a template for the quotes that will be sent to clients.

Press Template from the Quote tab.

Custom lnp Cuote 91470

Quote E: Booked itnerary  Flight Schedule  Retrieve

'h\

H"““-Am English hl C @ >4 |'*=']

Show More Options Hide Filtér Panel

The Quote Template dialog box opens.
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Custom Trip Quote 9.1.47.0

Fields support Html
Sample: use below html img element to use Agency logo and enter in the "Agency Name™ field, make sure you SAVE
<img src="{Agencylogo}" width="200" height="auta"/>

A\ Template = "English”

¥ Agency Info

<table= -
<tr> <td> <a href="https:/fwww.travelport.com® target="_blank"> <img id="banner" width="188" I
Agency MName | height="auto" sre="{Agencylogel” /> </a> «/td> <td style="width:20px" > </td> <td style="font-
size:14pivertical-align:bottom”> 16435 Bake Street, Irvine, CA 92618 </td> <td style="width:20px"> </
td > <t stvle="font-size: 1dnwvertical-alinn:hottom "= <h = P: (9409) 336-2000</h> </td>
rs
Address
-
rs
Phone
-
s
Fax
-
- Travelport ==
P Titles
P Sentences
P Footers
P Preferences
Back Import | Export SAVE RESET CLOSE
Titles

1. Expand the Titles selection by clicking the arrow icon/button.
Update each Title according to your need and agency process.
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TRIP QUOTE -

Title 1
-
Observations -

Title 2
-
Important notes -

Title 3
-

2. Press SAVE to save your changes.
Press Back to return to your quotes.

| o d——— TS SAVE  RESET  CLOSE

3. Press REFRESH in Custom Trip Quote to display the changes.

Sentences
1. Expand the Sentences section by clicking the arrow icon/button.
Update each Sentence according to your need and agency process.

Sentence 1 | Please find below detailed offers for your travel request. An offer is not considered a confirmed -
reservation and prices are subject to change. | invite you to contact me as soon as possible to confirm
any offer,
-
Sentence 2 | Penalty charges may apply in addition to any fare difference. For more information, contact your agent.
-
Sentence 3 | Thank you for booking with us. -
-
Sentence 4 | We wish you a safe journey. -
-
Sentence 5 | Mote that the above proposals are not confirmed bookings. Availability and prices are subject to change
and are not guarantesd.
-

2. Press SAVE to save your changes.
Press Back to return to your quotes.
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TS~ SAVE  RESET  CLOSE
3. Press REFRESH in Custom Trip Quote to display the changes.

Mapping of titles and sentences

See below for an example of how Titles and Sentences are mapped.

TRIP QUOTE Title 1
Wednesday 18 December 2019, 09:21

Please find below detailed offers for your travel request. An offer is not considered a confirmed reservation and prices are subject to
change. | invite you to contact me as soon as possible to confirm any offer.

Flight Option 1 -Sentence 1
1262.40 CAD

Miami - Buenos Aires

AA 931 DEPART: ARRIVE:
“ Miami Intl, Miami (MIA) Ministro Pistarini, Buenos Aires (EZE)
Tuesday 20 October 2020, 22:35 Wednesday 21 October 2020, 08:30
Terminal O

Cabin Class: Economy (Q) Aircraft: Boeing 777-200 Airline: American Stop: 0

Buenos Aires - Miami

AA 908 DEPART: ARRIVE:
\ﬂ Ministro Pistarini, Buenos Aires (EZE) Miami Intl, Miami (MI1A)
Friday 30 October 2020, 22:54 Saturday 31 October 2020, 06:35
Terminal A

Cabin Class: Economy (Q) Aircraft: Boeing 777-200 Airline: American Stop: 0

|F‘enalty charges may apply in addition to any fare diffierence. For more information, contact your agent. |

Shservations]— el
Thank you for booking with us.
We wish you a safe journey. “I Sentence 3 &4

Important notes
Mote that the above proposals are not confirmed bookings. Availability and prices are subject to change and are not guaranteed.

Footers

1. Expand the Footers section by clicking the arrow icon/button.

Update each Footer according to your need and agency process.
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¥ Footers

.

Air Footer | Mote: Availability is subject to change and fares are not guaranteed until ticketed. <br />Baggage fees
may apply.<br /= <br /=

Car Footer | & major credit card and a valid driving license are required upon pick-up. Additional charges may apply
for additional requested services, such as GPS rental, additional driver...

Hotel Footer | Cancellation policy may apply.

2. Press SAVE to save your changes.
Press Back to return to your quotes.

TS SAVE  RESET  CLOSE

3. Press REFRESH in Custom Trip Quote to display the changes.

Below is an example with footers added to quotes:

Flight Hour
Option 1 From - To Date Depart-Arrive Airline Stops Cabin Flight #
Pariz Charles De Gaulle Intl Arpt  Mon 20 15:25-16:55 - Economy (N)
et /Nice CoteD Azur Apt  April Duration- 1h 30m A France 0 Obag %0
Mote: Availability 1= subject to change and fares are not guaranteed until ticketed. | _-
Bazzaze fees may apply. ] Alr footer
Car Pick Up Drop Off
Option 1 Budget Rent A Car Monday 20 Apr 2020 16:55 Tuesday 21 Apr 2020 12:50
Economy Manual - Refer to policy page  AEROPORT NICE COTE D*AZUR. ED NICE AFT FR
Kilometers included: unlimited Cote D Azur Arpt (NCE) Cote D Azur Arpt
Nice, France Nice
A major credit card and a valid driving license are required upon pick-up. Addmional charges may apply for addiienal requested serices, such as
IGPS rental, additional driver... —
Car footer |
Hotel Check-in:
Option 1 HIEAPTT REG] EdP:EY NICF Monday 20 Apr 2020 1 long sea view sea view: contemporary decor: king
Nice 06000 FR s Check-out: bed:, Rate Code: ZWKRACK
1ee Tuesday 21 Apr 2020

tel footer

Booked itinerary template
You can configure a template for the booked itineraries that will be sent to clients.

Press Template from the Booked itinerary tab.
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Show More Options Hide Filter Panel H“Imﬂt:_Eng'ish bl C @- < E] X

The Booked itinerary template dialog box opens.

Custom Trip Quote 9.1.47.0

a Fields support Html
Sample: use below html img element to use Agency logo and enter in the "Agency Mame"® field, make sure you SAVE
<img src="{Agencylogo}” width="200" height="auta"/>

/) Template = "English”

B Agency Info

¥ Canned Remarks

include

Don't prompt me

Canned Bemark 1 ** Please ensure you hold a valid passport and VISA. If required, validity of passport must be at least 6
meonths beyond your stay. Please adhere to check in time, All times are local and are subject to change

nclude . . ) .
due to heightened security measures please allow extra time at all airports, **

Insert

C Start
5 End

»

Canned Remark 2
nclude

Insert

 Start
& End

Canned Remark 2
nclude

Insert

C Start
5 End

P Freferences

Back Import | Export SAVE RESET CLOSE

Canned remarks
Specific to Booked itinerary is the Canned Remarks section.

Include

If unselected, Canned Remarks will not display on your booked itinerary display. All will be greyed out and no
selection can be done.
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¥ Canned Remarks

Cinclude

Don't prompt me

Canned Remark 1
v Include

Insert

 Start
& End

Canned Remark 2
Include

Insert

 Start
& End

Canned Remark 3
v Include

Insert

& Start
© End

Canned remark 1

** Please ensure you hold a valid passport and VISA. If required, validity of passport must be at least &
months beyond your stay. Please adhere to check in time. All times are local and are subject to change
due to heightened security measures please allow extra time at all airports. **

Canned remark 2 - Type here additional text that needs to display on the itinerary

Canned remark 3 - Type here additional text that needs to display on the itinerary

»

1

If selected, the customized Canned Remarks will display, as per your selection.

You must select the first Include checkbox to enable canned remarks. Once done, you can select each canned

remark separately.

Mincilude ¢—————

[JDon't prompt me

Canned Remark 1
T Minciude

Insert

" Start
& End

Canned Remark 2
[:]lnclude

Insert
G Start
€ End

Canned Remark 3
T Pinclude

Insert

@ Start
" End

I Canned remark 1

| ** Please ensure you hold a valid passport and VISA. If required, validity of passport must be at least 6
| months beyond your stay. Please adhere to check in time. All times are local and are subject to change
| due to heightened security measures please allow extra time at all airports, **

'Cannedremartz-Typehereaddiﬁonalwauwtneedsmdisplayontheiﬁmry

Canned remark 3 - Type here additional text that needs to display on the itinerary

Don’t prompt me

If unselected, when you display or press REFRESH on a booked itinerary, the Canned Remarks dialog box will

automatically be prompted every time. That would allow agents to make changes for each itinerary.
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Canned Remarks 9.1.50.0

Coon't prompt me
Canned Remark 1 Canned remark 1 -
¥ Include ** Please ensure you held a valid passport and VISA. If required, validity of passport must be at least 6
months beyond your stay. Please adhere to check in time. All times are local and are subject to change
Insert due to heightened security measures please allow extra time at all airports, ™
" Start
* End

Canned Remark 2 |Canned remark 2 - Type here additional text that needs to display on the itinerary
Oinclude

Inzert
(& Start
C End

Canned Remark 2 | Canned remark 3 - Type here additional text that needs to display on the itinerary
Include

Insert

(& Start
" End

Canned from GDS <small> RESTRICTED FUNCT </small> -
M include

Insert

" Start
* End

OK CANCEL

If selected, the defaulted Canned Remarks will automatically apply to all booked itineraries, and you will not be
asked again to configure the remarks. The above dialog box will not automatically display anymore.

Insert: Start/End

The agent can decide to display the selected canned remark at the start or the end of the itinerary.
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1. Travelport, Demo Record Locator: XNSB9G

Canned remark 1 ** Please ensure you hold a valid passport and VISA. If required, validity of passport must be at least 6 months
beyond your stay, Please adhere to check in time. All times are local and are subject to change due to heightenad security measures
please allow extra time at all arports, ™

Monireal - Bogota
Pierre Elliott Trudeau Intl Arpt, Montreal El Dorado International, Bogota (BOG) Cabin Class: Economy (A)
@ (YUL) Wed 210120, 0415 Durabion: 6h 30m
Tue 200120, 22:45 TERMIMAL 1 Aircraft Boeing 767
AC 1852 Airline: Air Canada
DOperaled By: AIR CANADA ROUGE
Stop: 0
Pick Up Drop CHf Vendor: Avis Rent A Car System, Inc.
FAYIE]  wed 2100120 04:15 Fri 300ct20 09:00 Type: 4-Door Intermediate - Toyota
El Dorado Infl Apo. Bogota, Co EL DORADD INTL AFD Corolla’Similar
El Dorado Inter CF#: 2T988826U55

Ph: 57-1-628-17-22

Hilton Check-in: Tue 200ct20 1 Guest10 Mights
@ Camera 7 No. 7241 Bogota Bogota o Check-out: Fri 300ct20 CF#: 1234567

oooal |
Ph; 57-1-600-5100

Bogoda - Montreal
El Dorado International, Bogota (BOG) Pieme Elliott Trudeaw intl Arpt. Montreal Cabin Class: Economy (A)
@ Fri 300ct20, 09:00 [YuL) Duraticn: 6h 20m
TERMIHAL 1 Fri 300ct30, 16-20 Aircraft Boeing 767
AC 1353 Airline: Air Canada

Operated By: AIR CAMADA ROUGE
Stop: 0

Canned remark 2 - Type here additional text that needs to display on the itinerary
Canned remark 3 - Type here additional text that needs fo display on the itinerary

Note: Canned remarks can be HTML formatted. As well, you can add space before, in between, after the text, by
adding the format <br />.

Export a template
Use Export after creating a template, to distribute it internally to other agents.

You must import each template separately since they are configured separately (ie: exporting the booked
itinerary template will not include the quote template).

1. Press the Template button from the section of your choice.

| ShowMocopton  HeBopwng M lembte [egih v G@EDXl

1. Create your agency template.

2. Once the template is created or has been updated, press the Export button to save the template in an
xml file.
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.ff
Exportk” SAVE RESET CLOSE
3. Browse in your computer to store your template.

Press Save to save the template on your Computer.

B Export XML File 5.1.45.0 *
— w v This PC Docwments » Custom Trip Cucte /I w 0 t t o
Organize = Mew folder L ﬂ

Yersiong o~
B This PC
B 30 Objects
B Desitop
| :| Documents
& Downloads
B Music
= Pictures
B videos
i Lecal Disk (C:)
== Data (Viteamisites.travelpost.con
File pame | CustormnTripQucte_Main_Template_enxmi
Save as bype: | XML doguments [ XML) -
A Hide Folders Camcal

Note: Templates are language specific. Above example is CustomTripQuote_Main_Template_en.xml. “en”
stands for English.

Options and filters are not exported, only template configuration.

Import a template

Use Import to retrieve a previously exported template or a template copied from another computer and apply
it on your Custom Trip Quote.

This process can be done by all agents within an agency, so all agents have the same consistent information
when sending options and itineraries to clients.

1. Press the Template button from the section of your choice.

dore Options Hide Filter Pane H:.:M English w C @. b ]

2. Pressthe Import button to retrieve a previously exported template or a template copied from
another computer.
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.,
Y
ack Iy SAVE RESET CLOSE
3. Browse in your computer and select the xml template to import.
Press Open to apply this template.
Bl import XML File 31,430 *
— o o v Thig PC Docwments » Custom Trip Cucte w 0 t i j =]
Organize » Mews folder - " | ﬂ
Cammunicalnang e
B Diesltop CustermTripCuote_Maim_Template_en.sml
Southmwest migration
Wersicns \
B This PC
B 30 Objects
B Decktop
| .| Documents
& Downloads
:' Mg
= Pictures
B videos
e Local Disk (C)

m= [ata (\iteamsites.travelport.comi@i55L

e

-

File narmis | CustomTripQuote_Main_Template_enaml KML documents ["XML) w

Note: Templates are language specific. Make sure to select the correct template to apply.
Above example is CustomTripQuote_Main_Template_en.xml. “en” stands for English.

4. The .xml file has been applied to Custom Trip Quote and the configured settings should apply.

Import a template to all agents within an agency

The below information is provided as reference only. HTML and URL configuration are not supported by
Travelport helpdesk. Please, contact your IT department for help.

If an agency wants to standardize the template for all agents, templates can be configured once, exported and
the saved files distributed to all agents.

Below is an example of templates name, language specific:
CustomTripQuote_Main_Template_en.xml
CustomTripQuote_Main_Template_es.xml
CustomTripQuote_Main_Template _fr.xml
CustomTripQuote_Main_Template_pt.xml
CustomTripQuote_Settings.xml
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The above files (where applicable) need to be copied on each agent’s folder called:
%AppData%/Travelport/Common/CustomTripQuote

If using an embedded or local resource for the agency logo, you need to also copy the image of the logo that is
in the Images folder: %AppData%/Travelport/Common/CustomTripQuote/Images

Languages
French
Portuguese
Spanish =
Template | English hd

Custom Trip Quote supports 4 different languages: English, French, Portuguese and Spanish.
The default language is English.

If you change the language selection while your Smartpoint is defaulted to English, only the content shown in
Custom Trip Quote will be translated to either French, Spanish or Portuguese. The app will still be defaulted to
English.

For Custom Trip Quote to be entirely translated and for French/Portuguese/Spanish to become the language by
default, Smartpoint Application Settings must be set to be in either of these languages.

General settings Application Window Management Search Settings
Language: f,r’“’f Application Windows: Hame of selected window: Set the maximum number of
| search results you want returned at
English e - Application Windaw 1 & tiere !
Y
Salartad connactaon: -
French Apalla t
Flight Shopping 16
French (Canada) I
- Fare Display TR
German are Display
Greek ' Font 5
ant Sell and Follow-On Settings
Hebrew .
- Add Courier Ne d
When entenng a sell command
Fant 'We ght Farit Size for “last availability™ sell from
1 . MNiorma L' 15 et @ The lazt availability returned
b Auto-display sign on dial - T e
e e R from the terminal I'm fooused
AUTORSDeIVE
[ Susta-dizplay emulstion dislag an or referencing
] Show reset option when resclution " The last availability retumned

changes from any termans

Note that this will also apply to

follow-on commands.

CANCEL
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Custom Trip Quote will display in the selected language.

French (Canada) example

Cotation personnalisée 9.1.49.0

Cotation @ Itinéraire réservé  Horaire de vol

Récupérer

1. Travelport, Demo

Montreal - Bogota

Pierre Ellioft Trudeau Intl Arpt, Montreal
(YuL)
Iar. 200ct.20, 22:45

AC 1952

Bogota - Montreal

El Dorade International, Bogota (BOG)
Ven. 300ct 20, 09:00

Terminal 1
AC 1953

El Dorado International, Begota (BOG)
Mer. 210ct 20, 04:15
Terminal 1

Fierre Elliott Trudeauw Intl Arpt, Montreal

16455 Bake Street, Irvine, CA 92618

(YUL)

Ven. 300ct 20, 16:20

P: (949) 336-2000
Numéro de dossier: XN589G

Option de vol 1

Cabine: (Clazse) Economie (A)
Avion: Boeing 767-300
Transporieur: Air Canada

Amét 0

Cabine: (Classe) Economie (A)
Avien: Boeing 767-300
Transporteur: Air Canada
Amét 0
Prizz Total: 770.30 CAD

"Sous réserve de disponibilité au moment de |a réservation, des frais supplémentaires peuvent s'appliquer {frais de bagage, frais de
sigge...), taxes incluses” ou "des conditions peuvent s'appliquer, sous réserve de modifications”.

D Tout sélectionner Cacher/ Effacer  Action

[ Option de val 1 @ @
Optiendevel 2 e

Total
770,30

915.00

Frais

ourée [rier par prix  Théme O
Oopérépar  ClArmetdétails po 0o iheure
DBagage inclus @ 24 heures © 12 heures
Inclure

[ Prix MNom du passager  [lInfo. de 'agence

[IPrix détaillée  []Numéro de fidélité [ Titres/Phrases
[WIR&f du dossier W] Logo du vendeur [[JPieds de page

[JRéglements:

€ Sommaire ( Détails € Pénalités ® Personnaliser

Cacher les options Cacher les filtres

c B = (] %

Note: some content might not automatically be translated, such as hotel rules, penalties, depending on how the

suppliers have provided the information in the GDS.
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Spanish example

Cotizacion =~ tinerario reservado G—) Horario de vuelo  Obtener

1. Travelport, Demo

Montreal - Bogoia
Pierre Elliott Trudeau Intl Arpt, Montreal

(YuL)
Ma. 200ct.20, 22:45
AC 1852

Recogida
AU  mMi210ct20 0415
El Dorado Infl Apo, Bogota, Go
El Dorado Inter
Ph: 57-1-629-17-22

Hilton Bogota
@ Carrera 7 Mo. 72-41 Bogota Bogota Co

Hoooo |
Ph: 57-1-600-6100

Bogota - Montreal

El Dorado Infernational, Bogota (BOG)
Vi. 300ct 20, 09:00
TERMIMNAL 1

AC 1953

El Dorado International, Bogota (BOG)
Mi. 210ct.20. 04:15
TERMIMAL 1

Entrega
Vi. 300ct 20 09:00
EL DORADO INTL APO

Entrada: Ma. 200ct.20
Salida: Vi. 300ct.20

Pierre Ellictt Trudeau Infl Arpt, Montreal
(YUL)
Vi 300ct 20, 16:20

Localizador: XN589G

Clase: Economica (A)

Duracion: 6h 30m

Equipo: Boeing 767

Aerolinea: Air Canada

Operado por: AIR CANADA ROUGE
Parada: 0

‘Wendedor: Aviz Rent A Car System,
Inc.

Tipo: 4-Doer Intermediate - Toyota
Corolla/Similar

CF#: 27985326U55

1 Guest"10 Mights
CF#: 1234567

Clase: Economica (A)

Duracion: 6h 20m

Equipo: Boeing 767

Aerolinea: Air Canada

Operado por: AIR CANADA ROUGE
Parada: 0

"Sujeto a disponibilidad al momento de la reserva, se pueden aplicar cargos adicionales (tarifa de equipaje, tarifa de asiento ..},
incluye impuestos” o "se pusden aplicar condiciones, sujetas a cambios"

Panel de filtro
Incluir
Nombre del viajero
[Viajero frecuente
[JAsignacién de asiento  [JPrecio  [Boleto

Logo del vendedor

Info. de la agencia [ ]Referencia aerolinea [ ] Comentarios del itinerario 1€M@ e

Referencia de reserva W] Comentarios no asaciados
[JEstado de la reserva [ Condiciones de la tarifa

Formato de hora:

& 24-hora  12-hora

Mostrar mas opciones Ocultar panel filtro

C A X [] %
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Portuguese example

Cotagdo Personalizada 9.1.49.0

Tarifa (%)

Itinerdrio reservada

Disponibilidade de voo

Buscar

AC 1952

AC 1953

A

DL 5525

A

DL 981

»

=]
[
]
£

w

1. Travelport, Demo

Montreal - Bogota

Opgiio de voo 1

Pierre Elliott Trudeau Intl Arpt, Montreal
yuL)

Ter 200ut20, 22:45

Bogota - Moentreal

El Dorado Infernafional, Bogota (BOG)
Sex 300ut20, 09:00

Temminal 1

Opgiio de voo 2

Pierre Elliott Trudeau Intl Arpt, Montreal
(Yur)
Ter 200ut20, 12:50

Hartsfield Jackson Intl Arpt, Aflanta (ATL)
Ter 200ut20, 18:02
Terminal |

Bogota - Moentreal

El Dorado Infernafional, Bogota (BOG)
Sex 300ut20, 00:10
Temminal 1

John F Kennedy Intl, New ork (JFK)
Sex 300ut20, 09:45

T il A

El Dorado International, Bogota (BOG)

Qua 210ut20, 04:15
Terminal 1

Pierre Elliott Trudeauw Infl Arpt, Montreal
{YUL)
Sex 300ut20, 16:20

Harisfield Jackson Intl Arpt, Atlanta (ATL)
Ter 200ut20, 15:43
Terminal |

El Dorado International, Bogota (BOG)
Ter 200ut20, 21:50
Terminal 1

John F Kennedy Intl, New York {JFK)
Sex 300ut20, 0700
Terminal 4

Pierre Elliott Trudeauw Infl Arpt, Montreal
{YUL)

Smor BTN A4-74

Localizador: XN589G

Classe de servico: Econdmica (A)
Azronave: Boeing 767-300

Cia. aérea: Air Canada

Parada: 0

Classe de servico: Econdmica (A)
Aeronave: Boeing 767-300

Cia. aérea: Air Canada

Parada: 0

Tarifa Total: 770.30 CAD

Montreal - Bogota

Classe de servico: Econdmica (X)
Aeronave: Canadair Regicnal Jet 900
Cia. aérea: Delta

Parada:

Classe de servico: Econdmica (X)
Asronave: Boeing 757-200

Cia. aérea: Delta

Parada: 0

Classe de servico: Econdmica (T)
Aeronave: Boeing 757-200

Cia. aérea: Delta

Parada:

Classe de servico: Econdmica (T)

Asronave: Canadair Regional Jet
Fadt A - Duald:

[Marcar tudo Esconder / Limpar
] Opgio devoo 1

] Opgéo devoo 2

Acdo Total  Taxa Servige buracio [Jordenar pelo preco Tema 0
@ e 770,30 DDperado por D Parada detalhes Formato da hora:
915.00 i
@ e [Franquia de Bagagem & 24horas © 12 horas
Incluir
Prego Nome do passageire [info. da agencia
[[JDetalhes do prego [[]Cartéo de milhagem ] Titulos/Sentengas
Ref. da reserva Loga do Fornecedor  []Rodapé
[[IRegras:
 Resumo " Detalhes  (C Multa % Personalizar

Esconder opgdes

Esconder filtros

_—

3
UALIZAR

0 %
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