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1. BoiauTe Ha cainT ASK Travelport (ask.travelport.com) n BbibepeTe aHIIMNCKYO Bepcuto MHTepdelica.

ASK Travelport Travelport <=

Redefining travel commerce

HOME ADVISORIES ALERTS ANSWERS TIPS TRAINING TRAVELPORT Profile

English
Francais
Deutsch
EMnvIKG

Magyar

See Search TipJgraenes

‘ Polski

2. B ASK Travelport HaxkmuTe Ha pasgen “Create Incident”.

Service Alerts

m Create Incident

= INTERNAL** QR Airline Alert - Ticketed PNR with UC status i
My Incidents @o

See more »

Popular Articles

Where can | find EMD information for all carriers participating in Travelport Galileo, Apollo and Worldspan including an My Quick Links

Airline EMD fact sheet and country activation?

Where can | find e-ficketing functionality information for all carriers participating in Travelport Galileo and Apollo? Recommend Content

Where can | find a list of the most common Travelport Galileo error messages? Contribute Content

Where can | find the Standalone Electronic Miscellaneous Document (EMD-3) Galileo/Apollo User Guide?

Where can | find the Galileo Formats Guide for Booking File? My Subscriptions
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3. Ha cnepaytoulei ctpaHuue Heobxoanmo BbibpaTth pasaen “Client ID Reset request”.

Create an Incident Fares & Pricing Create an API Incident

Select an option below to raise an incident or select a tab above for more options.

Please note, as a Travelport employes you will see more options on this page, Trial Chat services have been launched. Customers

on this screen will only see options that are relevant to their Organisation.

General Incident Frequent Issues submitted to Travelport Customer Support Desk
Report an Incident or ASK a Question Bequest a PNR Name Change for a Galileo booking

Rooms and More Incidents Submit a Hotel or Car Vendor Claim

Content Mapping Issue Client 1D Reset request

Hotel Mame Change Smartpoint Application Error

4. B oTkpbiBWeica KaTteropun “Raise an Incident”, no ymonvaHuio Bknagka “I know my PCC / SID”.
e B ayeiike "Enter PCC/SID” yKkaskute Baw PCC v HaxkmuTe Knasuiuy “Enter”.
e Ecnu Bbl 3HaeTe CIDB Homep Bawero areHTcTBa, Bbibepete “I know my customer number (CIDB)”,
Janee cnegymnte MHCTPYKLUNN.

Bbl moxkeTe nocmoTtpeTb CIDB Homep Bawero areHTcTBa npy nomolum komaHabl C*CIDBNUMBER.

Raise an Incident

I know my PCC / SID

Please select GDS
|Galieo v]

Enter PCC/SID
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5. TMocne Toro, Kak Bbl BHecn PCC nnun CIDB Homep areHTCTBa, B OKHe oTobpasutca popma. danee
BHMMaTE/IbHO 03HAKOMbTECb C MHbOPMaLMEN U HaxkmuUTe Knasuiy “Next”.

Client ID Reset

Use this form to submit an incident to the Travelport Support desk requesting to have a Client |D reset. First lets confirm your details, then you can
describe the problem before submitting an incident. Thereafter you can access the incident on the My Incidents page to check the status, update it or

close it at any time.

Confirm your details

An incident will be created for the ASK Travelport account registered to this email address. This address will also will receive status emails regarding this

incident. To submit this incident to an alternative account please logout, then login to the alternative account and restart this form.

The name that will be recorded as creating this incident is:

*
Do you need a copy of emails about this incident sent to another email address?

O‘f’es @ Mo

The Organization name that will be recorded in the incident is shown below. To change the organization, navigate to My Details and update the default
*
organization on the "My Customer Numbers' area of the page then reload this form.
Galileo International Services
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6. Ykaxute Client ID 1 HaxkmuTe Ha Knasuwwy “Submit”.

BarkHo: Client ID — yHMKanbHasa KOMBUHaUMA cocToAlas M3 BYKB U LMdp, KOTOPbIN NPONMUCaH Ha paboyem
KomnbtoTepe. [nqa Toro, ytobbl nocmoTpeTh Client ID ycTaHOBNEHHbIN Ha KOMMNblOTEPE, HEOHXOAMMO
OTKpbITb “MaHens Ynpasnenua” -> “Galileo TCP/IP”.

Client ID Reset request

If your request is only related to having your Client ID reset then proceed with the entry below, otherwise you should be submitting a general incident to

the Helpdesk. Click here to redirect to the General incident page.

Enter up to 10 Client ID's to be reset below:

*
1: 6
(sl s v ed
2 7
3: 8
4: 9
5 10:

Back Submit

Mo Bawemy 3anpocy 6yaeT co3gaH UHUMAEHT C YyHUKaIbHbIM HOMepoM. Ha Ball 3/1eKTpoHHbIN agpec
noyTbl NpuAeT MHGoOpPMaLMA No CTaTycy 3anpoca.
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